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ʉʦʚʨʝʤʝʥʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ ʪʝʦʨʝʪʠʯʝʩʢʠʭ 

ʠ ʤʝʪʦʜʠʯʝʩʢʠʭ ʨʘʟʨʘʙʦʪʦʢ ʚ ʦʙʣʘʩʪʠ ʫʧʨʘʚʣʝʥʠʷ: 

ʨʦʣʴ soft-skills ʠ hard skills ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʤ ʠ 

ʢʘʨʴʝʨʥʦʤ ʨʘʟʚʠʪʠʠ ʩʦʪʨʫʜʥʠʢʦʚ 

ɸʥʥʦʪʘʮʠʷ. ʉ ʢʘʞʜʳʤ ʛʦʜʦʤ ʨʦʣʴ soft skills ʚ ʧʨʦʮʝʩʩʝ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʨʘʟʚʠʪʠʷ 

ʩʦʪʨʫʜʥʠʢʦʚ ʠ ʨʘʟʚʠʪʠʷ ʢʦʤʧʘʥʠʠ ʚʦʟʨʘʩʪʘʝʪ, ʯʪʦ ʦʪʤʝʯʘʶʪ ʥʝ ʪʦʣʴʢʦ ʠʩʩʣʝʜʦʚʘʪʝʣʠ, ʥʦ ʠ 

ʨʫʢʦʚʦʜʠʪʝʣʠ ʢʨʫʧʥʳʭ ʢʦʤʧʘʥʠʡ. ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʦʪʨʝʥʳ ʧʦʥʷʪʠʷ soft skills ʠ hard skills ʠ ʠʭ 

ʟʥʘʯʠʤʦʩʪʴ ʜʣʷ ʨʘʟʚʠʪʠʷ ʩʧʝʮʠʘʣʠʩʪʘ ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʩʬʝʨʝ. ʇʨʦʚʝʜʝʥ ʢʦʥʪʝʥʪ ʘʥʘʣʠʟ 

ʜʝʬʠʥʠʮʠʡ çsoft skillsè ʠ çhard skillsè, ʦʪʤʝʯʝʥʳ ʦʙʱʠʝ ʠ ʦʪʣʠʯʠʪʝʣʴʥʳʝ ʯʝʨʪʳ ʚ ʧʦʜʭʦʜʘʭ ʢ 

ʧʦʥʠʤʘʶ çʤʷʛʢʠʭè ʠ çʪʚʝʨʜʳʭè ʢʦʤʧʝʪʝʥʮʠʡ ʨʘʟʣʠʯʥʳʭ ʘʚʪʦʨʦʚ. ʈʘʩʩʤʦʪʨʝʥʳ ʤʦʜʝʣʠ soft 

skills ʠ ʠʭ ʩʦʩʪʘʚʣʷʶʱʠʝ, ʘ ʪʘʢʞʝ ʧʦʥʷʪʠʝ ʵʤʦʮʠʦʥʘʣʴʥʦʡ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ ʚ ʨʘʤʢʘʭ ʤʦʜʝʣʠ 

çʤʷʛʢʠʭè ʢʦʤʧʝʪʝʥʮʠʡ. 

ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʦʪʨʝʥʳ ʢʣʶʯʝʚʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ çʤʷʛʢʠʭè ʠ çʪʚʝʨʜʳʭè ʢʦʤʧʝʪʝʥʮʠʡ. 

ʊʘʢʞʝ ʧʨʝʜʩʪʘʚʣʝʥ ʧʝʨʝʯʝʥʴ ʜʠʩʮʠʧʣʠʥ, ʢʦʪʦʨʳʝ ʬʦʨʤʠʨʫʶʪ soft skills ʠ hard skills ʫ ʩʪʫʜʝʥʪʦʚ 

ʥʘʧʨʘʚʣʝʥʠʷ çʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤè. ʆʜʥʘʢʦ ʘʚʪʦʨʳ ʧʦʜʯʝʨʢʠʚʘʶʪ, ʯʪʦ ɻ ʪʦ ʜʝʣʝʥʠʝ ʚʝʩʴʤʘ 
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ʫʩʣʦʚʥʦ, ʚʝʜʴ ʤʥʦʛʠʝ ʠʟ ʜʠʩʮʠʧʣʠʥ ʧʦʧʘʜʘʶʪ ʢʘʢ ʚ ʙʣʦʢ, ʬʦʨʤʠʨʫʶʱʠʡ çʤʷʛʢʠʝè 

ʢʦʤʧʝʪʝʥʮʠʠ, ʪʘʢ ʠ ʚ ʙʣʦʢ, ʬʦʨʤʠʨʫʶʱʠʡ çʪʚʝʨʜʳʝè ʢʦʤʧʝʪʝʥʮʠʠ. ɺ ʩʪʘʪʴʝ ʧʨʠʚʝʜʝʥʳ 

ʨʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ ʩʪʫʜʝʥʪʦʚ ʥʘʧʨʘʚʣʝʥʠʷ çʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤè ʉʫʨʛʫʪʩʢʦʛʦ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʥʠʚʝʨʩʠʪʝʪʘ, ʢʘʩʘʶʱʝʛʦʩʷ ʠʭ ʩʪʨʝʤʣʝʥʠʷ ʠʟʫʯʘʪʴ ʜʠʩʮʠʧʣʠʥʳ ʚ ʨʘʤʢʘʭ 

ʬʦʨʤʠʨʦʚʘʥʠʷ soft skills. 

ʂʣʶʯʝʚʳʝ ʩʣʦʚʘ: soft skills; hard skills; ʦʧʝʨʘʮʠʦʥʘʣʠʟʘʮʠʷ soft skills; ʵʤʦʮʠʦʥʘʣʴʥʘʷ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʴ; ʨʘʟʚʠʪʠʝ ʧʝʨʩʦʥʘʣʘ; ʤʦʜʝʣʠ soft skills; ʨʘʟʚʠʪʠʝ ʢʦʤʧʝʪʝʥʮʠʡ 

 

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ, ʪʝʤʧʳ ʥʘʫʯʥʦ-ʪʝʭʥʠʯʝʩʢʦʛʦ ʧʨʦʛʨʝʩʩʘ ʪʘʢʦʚʳ, ʯʪʦ ʤʠʨ 

ʠʟʤʝʥʷʝʪʩʷ ʠ ʧʨʝʦʙʨʘʞʘʝʪʩʷ ʙʫʢʚʘʣʴʥʦ ʥʘ ʛʣʘʟʘʭ. ʊʘʢ ʞʝ ʫʩʢʦʨʷʝʪʩʷ ʠ ʩʦʮʠʘʣʴʥʦ-

ʵʢʦʥʦʤʠʯʝʩʢʦʝ ʨʘʟʚʠʪʠʝ, ʠ ʯʪʦʙʳ ʧʦʩʧʝʚʘʪʴ ʟʘ ʚʩʝʤʠ ʠʟʤʝʥʝʥʠʷʤʠ, ʥʝʦʙʭʦʜʠʤʦ ʧʦʩʪʦʷʥʥʦ 

ʨʘʟʚʠʚʘʪʴ ʢʦʤʧʝʪʝʥʮʠʠ, ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʫʩʧʝʰʥʦ ʜʦʩʪʠʛʘʪʴ ʧʦʩʪʘʚʣʝʥʥʳʭ ʮʝʣʝʡ, ʛʨʘʤʦʪʥʦ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʥʘʚʳʢʠ, ʟʥʘʥʠʷ ʠ ʩʧʦʩʦʙʥʦʩʪʠ ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ ʙʳʪʴ 

ʜʦʩʪʦʡʥʳʤ ʢʦʥʢʫʨʝʥʪʦʤ ʥʘ ʨʳʥʢʝ ʪʨʫʜʘ. 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʚ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʨʝʟʫʣʴʪʘʪʳ ʠʩʩʣʝʜʦʚʘʥʠʷ soft skills ʠ hard skills, 

ʟʥʘʯʠʤʦʩʪʠ ʜʘʥʥʳʭ ʢʦʤʧʝʪʝʥʮʠʡ ʜʣʷ ʨʘʟʚʠʪʠʷ ʩʧʝʮʠʘʣʠʩʪʘ ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʩʬʝʨʝ, 

ʚʳʧʦʣʥʝʥʳ ʚ ʧʨʦʜʦʣʞʝʥʠʝ ʙʦʣʝʝ ʨʘʥʥʠʭ ʠʩʩʣʝʜʦʚʘʥʠʡ ʧʨʦʬʝʩʩʦʨʘ ʢʘʬʝʜʨʳ ʫʧʨʘʚʣʝʥʠʷ 

ʧʝʨʩʦʥʘʣʦʤ, ʜʦʢʪʦʨʘ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʥʘʫʢ, ʜʦʮʝʥʪʘ ʏʫʣʘʥʦʚʦʡ ʆ.ʃ. (2009, 2010, 2011, 2012, 

2014, 2016), ʨʝʟʫʣʴʪʘʪʳ ʢʦʪʦʨʳʭ ʚ ʦʙʦʙʱʝʥʥʦʤ ʚʠʜʝ ʙʳʣʠ ʧʨʝʜʩʪʘʚʣʝʥʳ ʚ ʜʠʩʩʝʨʪʘʮʠʦʥʥʦʤ 

ʠʩʩʣʝʜʦʚʘʥʠʠ [38]. 

 

ʇʦʥʷʪʠʝ çSoft skillsè (ʤʷʛʢʠʭ ʢʦʤʧʝʪʝʥʮʠʡ) 

ʀʩʩʣʝʜʦʚʘʥʠʝʤ ʧʨʦʙʣʝʤ çʤʷʛʢʠʭè ʠ çʪʚʝʨʜʳʭè ʥʘʚʳʢʦʚ ʚ ʨʘʟʥʦʝ ʚʨʝʤʷ ʟʘʥʠʤʘʣʠʩʴ 

ɸʙʘʰʢʠʥʘ ʆ., ɹʘʨʠʥʦʚʘ ʆ.ɺ., ɻʘʡʜʫʯʝʥʢʦ ɽ., ʄʘʨʫʰʝʚ ɸ., ɼʘʚʠʜʦʚʘ ɺ., ɾʘʜʴʢʦ ʅ.ɺ., ʏʫʨʢʠʥʘ 

ʄ.ɸ., ʀʚʘʥʦʚ ɼ., ʂʘʥʘʨʜʦʚ ʀ., ʂʣʶʢʦʚʩʢʘʷ ʀ., ʄʠʨʦʰʥʠʯʝʥʢʦ ɸ.ʅ., ʅʦʚʠʢʦʚ ɸ.ʄ., ʏʦʰʘʥʦʚ 

ʄ.ɸ., ʏʫʣʘʥʦʚʘ ʆ.ʃ., ʇʘʚʣʦʚʘ ɽ., ʇʦʨʪʣʘʥʜ ʖ., ʉʦʩʥʠʮʢʘʷ ʆ., ʊʘʪʘʫʨʱʠʢʦʚʘ ɼ., ʐʠʧʠʣʦʚ ɺ. 

ɺʩʝ ʠʩʩʣʝʜʦʚʘʪʝʣʠ, ʪʘʢ ʠʣʠ ʠʥʘʯʝ, ʨʘʩʧʨʝʜʝʣʷʶʪ ʥʘʚʳʢʠ ʥʘ ʜʚʝ ʛʨʫʧʧʳ: hard skills 

(çʪʚʝʨʜʳʝè ʥʘʚʳʢʠ) ʠ soft skills (çʤʷʛʢʠʝè ʥʘʚʳʢʠ). ʇʦʩʢʦʣʴʢʫ ʚ ʠʩʩʣʝʜʦʚʘʥʠʷʭ ʦʯʝʥʴ ʯʘʩʪʦ 

ʤʦʞʥʦ ʥʘʙʣʶʜʘʪʴ ʨʘʟʤʳʪʦʩʪʴ ʧʦʥʷʪʠʷ çʢʦʤʧʝʪʝʥʮʠʠè ʠ çʥʘʚʳʢʠè ʧʨʠʤʝʥʠʪʝʣʴʥʦ ʢ soft skills 

ʠ hard skills, ʦʙʦʟʥʘʯʠʤ ʠ ʦʙʦʩʥʫʝʤ ʩʚʦʶ ʘʚʪʦʨʩʢʫʶ ʧʦʟʠʮʠʶ ʧʦ ʜʘʥʥʦʤʫ ʚʦʧʨʦʩʫ. ʇʦʩʢʦʣʴʢʫ, 

ʘʚʪʦʨʘʤ ʩʪʘʪʴʠ ʙʣʠʞʝ ʧʦʜʭʦʜ ʢ ʢʦʤʧʝʪʝʥʮʠʠ, ʢʘʢ çʢ ʩʦʮʠʘʣʴʥʦ-ʪʨʫʜʦʚʦʡ ʭʘʨʘʢʪʝʨʠʩʪʠʢʝ, 

ʩʦʚʦʢʫʧʥʦʩʪʠ ʟʥʘʥʠʡ, ʫʤʝʥʠʡ, ʥʘʚʳʢʦʚ ʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦ-ʚʘʞʥʳʭ ʢʘʯʝʩʪʚ, ʘ ʪʘʢʞʝ 

ʤʦʪʠʚʘʮʠʦʥʥʳʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʨʘʙʦʪʥʠʢʘ, ʦʙʣʘʜʘʶʱʠʭ ʵʤʝʨʜʞʝʥʪʥʦʩʪʴʶ, ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ 

ʫʩʧʝʰʥʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʨʘʙʦʪʳ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʪʨʝʙʦʚʘʥʠʷʤ ʜʦʣʞʥʦʩʪʠ ʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʤ 

ʮʝʣʷʤ ʦʨʛʘʥʠʟʘʮʠʠè [29]. 

ʉʦʚʝʨʰʝʥʥʦ ʦʯʝʚʠʜʥʳʤ ʧʨʦʜʦʣʞʝʥʠʝʤ ʜʘʥʥʦʛʦ ʦʧʨʝʜʝʣʝʥʠʷ ʷʚʣʷʝʪʩʷ ʪʦ, ʯʪʦ 

çʢʦʤʧʝʪʝʥʮʠʷ ʷʚʣʷʝʪʩʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʦʡ ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʢʘʯʝʩʪʚʘ, ʧʦʟʚʦʣʷʶʱʝʡ ʧʨʘʢʪʠʯʝʩʢʠ 

ʚʩʝ ʵʣʝʤʝʥʪʳ ʛʦʪʦʚʥʦʩʪʠ ʧʝʨʩʦʥʘʣʘ ʢ ʵʬʬʝʢʪʠʚʥʦʤʫ ʪʨʫʜʫ ʚ ʟʘʜʘʥʥʦʡ ʩʠʪʫʘʮʠʠ ʥʘ ʨʘʙʦʯʝʤ 

ʤʝʩʪʝ ʚ ʪʨʫʜʦʚʦʤ ʢʦʣʣʝʢʪʠʚʝè. ʕʪʠʤ ʦʙʫʩʣʦʚʣʝʥ ʘʚʪʦʨʩʢʠʡ ʧʦʜʭʦʜ ʢ hard skills ʢʘʢ ʢ çʪʚʝʨʜʳʤ 

ʢʦʤʧʝʪʝʥʮʠʷʤè ʠ soft skills [33], ʢʘʢ ʢ çʤʷʛʢʠʤ ʢʦʤʧʝʪʝʥʮʠʷʤè. ɺ ʜʘʣʴʥʝʡʰʝʤ, ʚ ʦʙʦʙʱʝʥʠʠ, ʚ 

ʠʥʪʝʛʨʘʮʠʠ ʧʦʜʭʦʜʦʚ ʥʘʰʘ ʧʦʟʠʮʠʷ ʦʪʥʦʩʠʪʝʣʴʥʦ soft skills ʠ hard skills ʥʝʠʟʤʝʥʥʦ ʙʫʜʝʪ 

ʦʩʥʦʚʘʥʘ ʥʘ ʦʧʨʝʜʝʣʝʥʠʠ ʵʪʠʭ ʧʦʥʷʪʠʡ ʩ ʧʦʟʠʮʠʡ ʢʦʤʧʝʪʝʥʮʠʡ. ɼʣʷ ʵʪʦʛʦ ʧʨʦʚʝʜʝʤ ʘʥʘʣʠʟ 

ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʵʪʠʭ ʪʝʨʤʠʥʦʚ, ʠʭ ʦʧʨʝʜʝʣʝʥʠʷ ʠ ʜʠʥʘʤʠʯʝʩʢʠʭ ʧʨʝʦʙʨʘʟʦʚʘʥʠʡ, ʠʩʭʦʜʷ ʠʟ 

ʧʦʪʨʝʙʥʦʩʪʝʡ, ʢʦʪʦʨʳʝ ʜʠʢʪʫʶʪ ʨʘʙʦʪʦʜʘʪʝʣʠ ʢ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʤʫ ʨʘʙʦʪʥʠʢʫ ʥʘ 

ʩʦʚʨʝʤʝʥʥʦʤ ʨʳʥʢʝ ʪʨʫʜʘ. 
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ʕʪʘ ʪʝʨʤʠʥʦʣʦʛʠʷ ʚʦʟʥʠʢʣʘ ʧʦ ʘʥʘʣʦʛʠʠ ʩ ʘʥʛʣʠʡʩʢʠʤʠ ʪʝʨʤʠʥʘʤʠ çhardwareè - 

ʢʦʤʧʴʶʪʝʨʥʦʝ ʞʝʣʝʟʦ ʠ çsoftwareè - ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ. ʂʦʤʧʴʶʪʝʨ, ʥʘ ʧʝʨʚʳʡ ʚʟʛʣʷʜ 

- ʵʪʦ ʥʝʢʠʡ ʤʘʪʝʨʠʘʣʴʥʳʡ ʦʙʲʝʢʪ, ʢʦʪʦʨʳʡ ʤʦʞʥʦ ʦʱʫʪʠʪʴ. ʅʦ ʛʣʘʚʥʦʝ ʚ ʢʦʤʧʴʶʪʝʨʝ - 

ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʙʝʟ ʢʦʪʦʨʦʛʦ ʥʝʚʦʟʤʦʞʥʘ ʨʘʙʦʪʘ ʫʩʪʨʦʡʩʪʚʘ. ʊʦ ʞʝ ʤʦʞʥʦ ʩʢʘʟʘʪʴ ʠ 

ʦ ʥʘʚʳʢʘʭ. ɺʨʦʜʝ ʙ  r ʜʣʷ ʫʩʧʝʰʥʦʡ ʨʘʙʦʪʳ ʥʫʞʥʦ ʦʙʣʘʜʘʪʴ ʥʝʢʦʪʦʨʳʤ ʥʘʙʦʨʦʤ 

ʫʟʢʦʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʥʘʚʳʢʦʚ, ʢʦʪʦʨʳʝ ʩʧʝʮʠʘʣʠʩʪʳ ʥʘʟʳʚʘʶʪ çʪʚʝʨʜʳʤʠè ʥʘʚʳʢʘʤʠ. ʅʦ 

ʧʨʘʢʪʠʯʝʩʢʠ ʚʩʝʛʜʘ ʚʳʩʦʢʦʡ ʦʧʣʘʪʳ ʠ ʫʩʧʝʰʥʦʛʦ ʢʘʨʴʝʨʥʦʛʦ ʨʦʩʪʘ ʜʦʙʠʚʘʶʪʩʷ ʥʝ ʚʩʝʛʜʘ ʩʘʤʳʝ 

ʣʫʯʰʠʝ ʚ ʩʚʦʝʡ ʦʙʣʘʩʪʠ ʩʧʝʮʠʘʣʠʩʪʳ, ʘ ʥʘʦʙʦʨʦʪ, ʣʶʜʠ, ʢʦʪʦʨʳʝ ʦʙʣʘʜʘʶʪ çʤʷʛʢʠʤʠè 

ʥʘʚʳʢʘʤʠ, ʧʦʵʪʦʤʫ ʨʘʩʩʤʦʪʨʠʤ ʙʦʣʝʝ ʧʦʜʨʦʙʥʦ soft skills ʢʦʤʧʝʪʝʥʮʠʠ [25]. 

ʅʘʯʥʝʤ ʩ ʦʧʨʝʜʝʣʝʥʠʷ ʧʦʥʷʪʠʡ çʟʥʘʥʠʷè, çʫʤʝʥʠʷè ʠ çʥʘʚʳʢʠè. ʂʘʢ ʠʟʚʝʩʪʥʦ, ʟʥʘʥʠʝ - 

ʵʪʦ ʠʥʬʦʨʤʘʮʠʷ ʦʙ ʦʙʲʝʢʪʠʚʥʦʡ ʨʝʘʣʴʥʦʩʪʠ, ʟʘʬʠʢʩʠʨʦʚʘʥʥʘʷ ʚ ʧʘʤʷʪʠ ʯʝʣʦʚʝʢʘ ʠ ʦʩʦʟʥʘʥʥʦ 

ʚʦʩʧʨʠʥʷʪʘʷ. ʅʘʚʳʢ - ʵʪʦ ʜʝʡʩʪʚʠʝ, ʢʦʪʦʨʦʝ ʬʦʨʤʠʨʫʝʪʩʷ ʙʣʘʛʦʜʘʨʷ ʧʦʚʪʦʨʝʥʠʶ ʠ 

ʭʘʨʘʢʪʝʨʠʟʫʝʪʩʷ ʚʳʩʦʢʦʡ ʩʪʝʧʝʥʴʶ ʦʩʚʦʝʥʠʷ. ʕʪʦ ʟʥʘʯʠʪ, ʯʪʦ ʥʘ ʫʨʦʚʥʝ ʥʘʚʳʢʘ, ʯʝʣʦʚʝʢ, ʥʝ 

ʟʘʜʫʤʳʚʘʷʩʴ ʦ ʪʦʤ, ʯʪʦ ʠ ʢʘʢ ʥʫʞʥʦ ʜʝʣʘʪʴ, ʜʝʡʩʪʚʫʝʪ çʥʘ ʘʚʪʦʤʘʪʝè. 

ʋʤʝʥʠʷ ʦʪʣʠʯʘʶʪʩʷ ʦʪ ʥʘʚʳʢʦʚ ʠ ʚ ʦʩʥʦʚʥʦʤ ʙʘʟʠʨʫʶʪʩʷ ʥʘ ʵʥʝʨʛʠʯʥʦʡ 

ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʘ ʪʘʢʞʝ ʚʢʣʶʯʘʶʪ ʚ ʩʝʙʷ ʧʨʦʮʝʩʩʳ ʤʳʰʣʝʥʠʷ. ʋʤʝʥʠʝ - ʵʪʦ 

ʛʦʪʦʚʥʦʩʪʴ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʠ ʦʩʦʟʥʘʥʥʦ ʚʳʧʦʣʥʷʪʴ ʨʘʟʣʠʯʥʳʝ ʜʝʡʩʪʚʠʷ ʥʘ ʦʩʥʦʚʝ ʧʦʣʫʯʝʥʥʳʭ 

ʟʥʘʥʠʡ, ʧʨʠʦʙʨʝʪʝʥʥʳʭ ʥʘʚʳʢʦʚ ʠ ʞʠʟʥʝʥʥʦʛʦ ʦʧʳʪʘ. 

ɿʥʘʯʠʪ, ʥʘʚʳʢ - ʵʪʦ ʩʧʦʩʦʙʥʦʩʪʴ ʧʨʠʤʝʥʷʪʴ ʩʚʦʠ ʟʥʘʥʠʷ ʚ ʨʝʘʣʴʥʦʡ ʩʠʪʫʘʮʠʠ, ʘ ʫʤʝʥʠʷ 

- ʵʪʦ ʩʧʦʩʦʙʥʦʩʪʴ ʚʳʙʠʨʘʪʴ ʥʘʚʳʢʠ ʪʚʦʨʯʝʩʢʠ. 

ʅʘʚʳʢʠ soft skills ʚʘʞʥʳ ʢʘʢ ʥʘ ʨʘʙʦʪʝ, ʪʘʢ ʠ ʚ ʞʠʟʥʠ. ʆʩʥʦʚʥʘʷ ʯʘʩʪʴ ʵʪʠʭ ʥʘʚʳʢʦʚ 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʧʦʩʪʘʚʣʝʥʥʳʭ ʮʝʣʝʡ. ʀ ʯʝʤ ʚʳʰʝ ʯʝʣʦʚʝʢ ʧʦʜʥʠʤʘʝʪʩʷ ʧʦ 

ʢʘʨʴʝʨʥʦʡ ʣʝʩʪʥʠʮʝ, ʪʝʤ ʩʦʮʠʘʣʴʥʳʝ ʥʘʚʳʢʠ ʚ ʞʠʟʥʠ ʠʛʨʘʶʪ ʥʘʠʙʦʣʴʰʫʶ ʨʦʣʴ [13], ʘ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʥʘʚʳʢʠ ʦʪʭʦʜʷʪ ʥʘ ʚʪʦʨʦʩʪʝʧʝʥʥʳʡ ʧʣʘʥ, ʧʦʵʪʦʤʫ, ʢʘʢ ʠʟʚʝʩʪʥʦ, 70% 

ʪʨʝʥʠʥʛʦʚ ʠ ʨʘʟʣʠʯʥʳʭ ʢʫʨʩʦʚ ʦʨʠʝʥʪʠʨʫʶʪʩʷ ʥʘ ʦʩʚʦʝʥʠʝ ʥʘʚʳʢʦʚ soft skills. 

ɺ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʩʬʝʨʝ ʫʩʧʝʭ ʯʝʣʦʚʝʢʘ ʥʘ 85% ʟʘʚʠʩʠʪ ʦʪ ʤʷʛʢʠʭ ʢʦʤʧʝʪʝʥʮʠʡ, ʠ ʥʘ 

15% ʦʪ ʞʝʩʪʢʠʭ, ʧʦʵʪʦʤʫ ʯʘʩʪʝʥʴʢʦ ʥʘ ʩʦʙʝʩʝʜʦʚʘʥʠʠ ʧʨʦʩʷʪ ʧʨʦʡʪʠ ʪʝʩʪʳ ʠʣʠ ʟʘʜʘʶʪ 

ʚʦʧʨʦʩʳ, ʥʝ ʠʤʝʶʱʠʝ ʧʨʘʢʪʠʯʝʩʢʠ ʥʠʯʝʛʦ ʦʙʱʝʛʦ ʩ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʤʠ ʥʘʚʳʢʘʤʠ, 

ʧʨʠʩʫʱʠʤʠ ʦʧʨʝʜʝʣʝʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

ʉʦʛʣʘʩʥʦ ʧʦʩʣʝʜʥʠʤ ʠʩʩʣʝʜʦʚʘʥʠʷʤ, ʫʩʠʣʠʚʘʝʪʩʷ ʠʥʪʝʨʝʩ ʨʘʙʦʪʦʜʘʪʝʣʝʡ ʢ çʤʷʛʢʠʤ 

ʥʘʚʳʢʘʤè, ʯʪʦ ʩʦʩʪʘʚʣʷʝʪ 93%. ʕʪʦ ʤʦʞʥʦ ʦʙʲʷʩʥʠʪʴ ʠʟʤʝʥʝʥʠʝʤ ʵʢʦʥʦʤʠʢʠ ʠ ʨʘʟʚʠʪʠʝʤ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ. 

ɿʥʘʯʠʤʦʩʪʴ soft skills ʧʦʜʯʝʨʢʠʚʘʝʪʩʷ ʩʦʚʨʝʤʝʥʥʳʤʠ ʠʩʩʣʝʜʦʚʘʪʝʣʷʤʠ. ɸʥʘʣʠʪʠʢʠ 

World Economic Forum ʩʦʩʪʘʚʠʣʠ ʧʨʦʛʥʦʟ, ʚ ʢʦʪʦʨʦʤ ʦʙʦʟʥʘʯʠʣʠ ʜʝʩʷʪʴ ʢʣʶʯʝʚʳʭ 

ʢʦʤʧʝʪʝʥʮʠʡ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʚʦʩʪʨʝʙʦʚʘʥʳ ʚ 2020 ʛʦʜʫ [5]. ʉʦʛʣʘʩʥʦ ʧʨʦʛʥʦʟʫ, ʩʘʤʦʡ ʟʥʘʯʠʤʦʡ 

ʢʦʤʧʝʪʝʥʮʠʝʡ ʙʫʜʝʪ ʫʤʝʥʠʝ ʨʝʰʘʪʴ ʩʣʦʞʥʳʝ ʟʘʜʘʯʠ. ɺʪʦʨʦʡ ʧʦ ʟʥʘʯʠʤʦʩʪʠ ʢʦʤʧʝʪʝʥʮʠʝʡ 

ʷʚʣʷʝʪʩʷ ʢʨʠʪʠʯʝʩʢʦʝ ʤʳʰʣʝʥʠʝ, ʘ ʪʨʝʪʴʝʡ - ʢʨʝʘʪʠʚʥʦʩʪʴ. 

ʇʦʩʣʝ ʥʘʟʚʘʥʥʳʭ ʢʦʤʧʝʪʝʥʮʠʡ ʩʣʝʜʫʶʪ ʢʦʤʧʝʪʝʥʮʠʷ ʫʧʨʘʚʣʝʥʠʷ ʣʶʜʴʤʠ, ʥʘʚʳʢʠ 

ʢʦʦʨʜʠʥʘʮʠʠ ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ, ʵʤʦʮʠʦʥʘʣʴʥʳʡ ʠʥʪʝʣʣʝʢʪ, ʩʫʞʜʝʥʠʝ ʠ ʧʨʠʥʷʪʠʝ ʨʝʰʝʥʠʡ, 

ʢʣʠʝʥʪʦʦʨʠʝʥʪʠʨʦʚʘʥʥʦʩʪʴ, ʫʤʝʥʠʝ ʚʝʩʪʠ ʧʝʨʝʛʦʚʦʨʳ ʠ ʢʦʛʥʠʪʠʚʥʘʷ ʛʠʙʢʦʩʪʴ. ʆʪʤʝʪʠʤ, ʯʪʦ 

ʚʩʝ ʚʳʰʝʧʝʨʝʯʠʩʣʝʥʥʳʝ ʢʦʤʧʝʪʝʥʮʠʠ ʦʪʥʦʩʷʪʩʷ ʢ soft skills. 

ʂʘʢ ʙʳʣʦ ʦʙʦʟʥʘʯʝʥʦ ʨʘʥʝʝ, ʚ ʥʘʫʢʝ ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʥʝʪ ʦʧʨʝʜʝʣʝʥʥʦʡ 

ʦʜʥʦʟʥʘʯʥʦʡ ʪʨʘʢʪʦʚʢʠ ʪʝʨʤʠʥʘ soft skills. 

ʆʢʩʬʦʨʜʩʢʠʡ ʩʣʦʚʘʨʴ ʦʧʨʝʜʝʣʷʝʪ çʤʷʛʢʠʝ ʥʘʚʳʢʠè, ʢʘʢ ʣʠʯʥʳʝ ʢʘʯʝʩʪʚʘ ʯʝʣʦʚʝʢʘ, 

ʢʦʪʦʨʳʝ ʜʝʣʘʶʪ ʚʦʟʤʦʞʥʳʤ ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ ʩ ʜʨʫʛʠʤʠ ʣʶʜʴʤʠ ʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʦ ʠ 

ʛʘʨʤʦʥʠʯʥʦ [9]. 

http://naukovedenie.ru/
http://naukovedenie.ru/


Ȯɓɘɋɖɓɋɘ-ɌəɖɓɆɑ çȳȦȹȰȴȨȫȪȫȳȮȫè 
http://naukovedenie.ru  

ȸɔɒ 9, ɷ1 (ɥɓɈɆɖɢ - ɚɋɈɖɆɑɢ 2017) 
publishing@naukovedenie.ru   

 
 
 

 

ʉʪʨʘʥʠʮʘ 4 ʠʟ 18 f a 2 b 6 5 1 3 b d a d c e a 3 7 8 e 7 9 b c 4 e f 5 b 9 c 3 3 http://naukovedenie.ru   90EVN117 
 

ʀʩʩʣʝʜʦʚʘʪʝʣʠ ʨʘʩʩʤʘʪʨʠʚʘʶʪ ʠ ʦʧʨʝʜʝʣʷʶʪ ʧʦʥʷʪʠʝ çsoft skillsè ʯʝʨʝʟ ʧʨʠʟʤʫ ʩʚʦʝʛʦ 

ʚʦʩʧʨʠʷʪʠʷ ʠ ʩʬʝʨʳ ʥʘʫʯʥʳʭ ʠʥʪʝʨʝʩʦʚ. ʆʜʥʘʢʦ ʧʨʘʢʪʠʯʝʩʢʠ ʚʩʝ ʦʧʨʝʜʝʣʝʥʠʷ ʯʘʩʪʠʯʥʦ 

ʚʟʘʠʤʦʩʚʷʟʘʥʳ, ʠ ʥʝʢʦʪʦʨʳʝ ʠʟ ʥʠʭ ʪʝʩʥʦ ʧʝʨʝʧʣʝʪʘʶʪʩʷ ʜʨʫʛ ʩ ʜʨʫʛʦʤ. ʈʘʩʩʤʦʪʨʠʤ, ʢʘʢ 

ʪʨʘʢʪʫʶʪ çʤʷʛʢʠʝ ʥʘʚʳʢʠè ʨʘʟʣʠʯʥʳʝ ʘʚʪʦʨʳ (ʪʘʙʣʠʮʘ 1). 

ʊʘʙʣʠʮʘ 1 

ʂʦʥʪʝʥʪ-ʘʥʘʣʠʟ ʜʝʬʠʥʠʮʠʠ çSoft skillsè (ʨʘʟʨʘʙʦʪʘʥʦ ʘʚʪʦʨʘʤʠ) 

ɸʚʪʦʨ ʆʧʨʝʜʝʣʝʥʠʷ 

ʊʘʪʘʫʨʱʠʢʦʚʘ ɼ. Soft skills (ʘʥʛʣ. - çʤʷʛʢʠʝ ʥʘʚʳʢʠè) - ʵʪʦ ʫʥʠʬʠʮʠʨʦʚʘʥʥʳʝ ʥʘʚʳʢʠ ʠ ʣʠʯʥʳʝ ʢʘʯʝʩʪʚʘ, 

ʢʦʪʦʨʳʝ ʧʦʚʳʰʘʶʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʙʦʪʳ ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʜʨʫʛʠʤʠ ʣʶʜʴʤʠ. ʂ ʵʪʠʤ 

ʥʘʚʳʢʘʤ ʦʪʥʦʩʠʪʩʷ: ʫʧʨʘʚʣʝʥʠʝ ʣʠʯʥʳʤ ʨʘʟʚʠʪʠʝʤ, ʫʤʝʥʠʝ ʦʢʘʟʘʪʴ ʧʝʨʚʫʶ ʧʦʤʦʱʴ, ʫʤʝʥʠʝ 

ʛʨʘʤʦʪʥʦ ʫʧʨʘʚʣʷʪʴ ʩʚʦʠʤ ʚʨʝʤʝʥʝʤ, ʫʤʝʥʠʝ ʫʙʝʞʜʘʪʴ, ʥʘʚʳʢ ʚʝʜʝʥʠʷ ʧʝʨʝʛʦʚʦʨʦʚ, 

ʣʠʜʝʨʩʪʚʦ ʠ ʪ.ʜ. [27]. 

Soft skills - ʩʦʮʠʦʣʦʛʠʯʝʩʢʠʡ ʪʝʨʤʠʥ, ʦʪʥʦʩʷʱʠʡʩʷ ʢ ɻ ʤʦʮʠʦʥʘʣʴʥʦʤʫ ʠʥʪʝʣʣʝʢʪʫ ʯʝʣʦʚʝʢʘ, 

ʩʚʦʝʛʦ ʨʦʜʘ ʥʘʙʦʨ ʣʠʯʥʳʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ, ʢʦʪʦʨʳʝ, ʪʘʢ ʠʣʠ ʠʥʘʯʝ, ʩʚʷʟʘʥʳ ʩ ʵʬʬʝʢʪʠʚʥʳʤ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʝʤ ʩ ʜʨʫʛʠʤʠ ʣʶʜʴʤʠ. 

ʉʦʩʥʠʮʢʘʷ ʆ. Soft skills - ʵʪʦ ʢʦʤʤʫʥʠʢʘʪʠʚʥʳʝ ʠ ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ ʪʘʣʘʥʪʳ. ʂ ʥʠʤ ʦʪʥʦʩʷʪʩʷ ʫʤʝʥʠʝ 

ʫʙʝʞʜʘʪʴ, ʣʠʜʠʨʦʚʘʪʴ, ʫʧʨʘʚʣʷʪʴ, ʜʝʣʘʪʴ ʧʨʝʟʝʥʪʘʮʠʠ, ʥʘʭʦʜʠʪʴ ʥʫʞʥʳʡ ʧʦʜʭʦʜ ʢ ʣʶʜʷʤ, 

ʩʧʦʩʦʙʥʦʩʪʴ ʨʘʟʨʝʰʘʪʴ ʢʦʥʬʣʠʢʪʥʳʝ ʩʠʪʫʘʮʠʠ, ʦʨʘʪʦʨʩʢʦʝ ʠʩʢʫʩʩʪʚʦ - ʚ ʦʙʱʝʤ, ʪʝ ʢʘʯʝʩʪʚʘ 

ʠ ʥʘʚʳʢʠ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʙʳʣʦ ʙ  rʥʘʟʚʘʪʴ ʦʙʱʝʯʝʣʦʚʝʯʝʩʢʠʤʠ, ʘ ʥʝ ʪʝ, ʢʦʪʦʨʳʡ ʧʨʠʩʫʱʠ 

ʣʶʜʷʤ ʦʧʨʝʜʝʣʝʥʥʦʡ ʧʨʦʬʝʩʩʠʠ [26]. 

ʐʠʧʠʣʦʚ ɺ. Soft skills - ʵʪʦ ʩʦʮʠʘʣʴʥʦ-ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʝ ʥʘʚʳʢʠ: ʢʦʤʤʫʥʠʢʘʪʠʚʥʳʝ, ʣʠʜʝʨʩʢʠʝ, 

ʢʦʤʘʥʜʥʳʝ, ʧʫʙʣʠʯʥʳʝ ʠ ʜʨʫʛʠʝ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʧʨʠʛʦʜʠʪʴʩʷ ʚ ʙʦʣʴʰʠʥʩʪʚʝ ʞʠʟʥʝʥʥʳʭ 

ʩʠʪʫʘʮʠʡ, ʩʚʷʟʘʥʳ ʩ ʪʝʤ, ʢʘʢʠʤ ʦʙʨʘʟʦʤ ʣʶʜʠ ʚʟʘʠʤʦʜʝʡʩʪʚʫʶʪ ʤʝʞʜʫ ʩʦʙʦʡ [35]. 

ɻʘʡʜʫʯʝʥʢʦ ɽ., 

ʄʘʨʫʰʝʚ ɸ. 

Soft Skills - ʵʪʦ ʥʘʚʳʢʠ, ʢʦʪʦʨʳʝ ʧʦʤʦʛʘʶʪ ʙʳʩʪʨʦ ʥʘʭʦʜʠʪʴ ʦʙʱʠʡ ʷʟʳʢ ʩ ʦʢʨʫʞʘʶʱʠʤʠ, 

ʟʘʚʦʜʠʪʴ ʠ ʫʜʝʨʞʠʚʘʪʴ ʩʚʷʟʠ, ʫʩʧʝʰʥʦ ʜʦʥʦʩʠʪʴ ʩʚʦʠ ʠʜʝʠ - ʙʳʪʴ ʭʦʨʦʰʠʤ 

ʢʦʤʤʫʥʠʢʘʪʦʨʦʤ ʠ ʣʠʜʝʨʦʤ. ʇʦʥʷʪʠʝ "soft skills" ʩʚʷʟʘʥʦ ʩ ʪʝʤ, ʢʘʢʠʤ ʦʙʨʘʟʦʤ ʣʶʜʠ 

ʚʟʘʠʤʦʜʝʡʩʪʚʫʶʪ ʤʝʞʜʫ ʩʦʙʦʡ, ʵʪʠ ʥʘʚʳʢʠ ʚ ʨʘʚʥʦʡ ʩʪʝʧʝʥʠ ʥʝʦʙʭʦʜʠʤʳ ʢʘʢ ʜʣʷ 

ʧʦʚʩʝʜʥʝʚʥʦʡ ʞʠʟʥʠ, ʪʘʢ ʠ ʜʣʷ ʨʘʙʦʪʳ [7]. 

ɼʘʚʠʜʦʚʘ ɺ. soft skills (çʤʷʛʢʠʝ ʥʘʚʳʢʠè) - ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʢʘʢ ʧʨʠʦʙʨʝʪʝʥʥʳʝ ʥʘʚʳʢʠ, ʢʦʪʦʨʳʝ 

ʧʦʣʫʯʠʣ ʯʝʣʦʚʝʢ, ʯʝʨʝʟ ʜʦʧʦʣʥʠʪʝʣʴʥʦʝ ʦʙʨʘʟʦʚʘʥʠʝ ʠ ʩʚʦʡ ʣʠʯʥʳʡ ʞʠʟʥʝʥʥʳʡ ʦʧʳʪ ʠ 

ʢʦʪʦʨʳʝ ʦʥ ʠʩʧʦʣʴʟʫʝʪ ʜʣʷ ʩʚʦʝʛʦ ʜʘʣʴʥʝʡʰʝʛʦ ʨʘʟʚʠʪʠʷ ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

ɺʦʪ ʧʦʯʝʤʫ ʵʪʠ ʥʘʚʳʢʠ ʪʘʢ ʮʝʥʷʪʩʷ ʥʘ ʨʘʙʦʯʝʤ ʤʝʩʪʝ, ʘ ʪʘʢʞʝ ʧʨʠ ʧʨʠʝʤʝ ʥʘ ʨʘʙʦʪʫ [9]. 

ʀʥʪʝʛʨʠʨʫʷ ʥʘʫʯʥʳʝ ʠ ʧʨʘʢʪʠʯʝʩʢʠʝ ʧʦʜʭʦʜʳ ʠʩʩʣʝʜʦʚʘʪʝʣʝʡ (ɸʙʘʰʢʠʥʘ ʆ., ɹʘʨʠʥʦʚʘ 

ʆ.ɺ., ɻʘʡʜʫʯʝʥʢʦ ɽ., ʄʘʨʫʰʝʚʘ ɸ., ɼʘʚʠʜʦʚʦʡ ɺ., ɾʘʜʴʢʦ ʅ.ɺ., ʏʫʨʢʠʥʘ ʄ.ɸ., ʀʚʘʥʦʚʘ ɼ., 

ʂʘʥʘʨʜʦʚʘ ʀ., ʂʣʶʢʦʚʩʢʦʡ ʀ., ʄʠʨʦʰʥʠʯʝʥʢʦ ɸ.ʅ., ʅʦʚʠʢʦʚʘ ɸ.ʄ., ʏʦʰʘʥʦʚʘ ʄ.ɸ., ʇʘʚʣʦʚʘ 

ɽ., ʇʦʨʪʣʘʥʜ ʖ., ʉʦʩʥʠʮʢʦʡ ʆ., ʊʘʪʘʫʨʱʠʢʦʚʘ ɼ., ʐʠʧʠʣʦʚʘ ɺ.), ʏʫʣʘʥʦʚʘ ʆ.ʃ. ʦʧʨʝʜʝʣʷʝʪ 

ʧʦʥʷʪʠʝ soft skills ʢʘʢ çʤʷʛʢʠʝ ʢʦʤʧʝʪʝʥʮʠʠè. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʤʷʛʢʠʝ ʢʦʤʧʝʪʝʥʮʠʠ (soft skills) ʦʧʨʝʜʝʣʷʶʪʩʷ ʏʫʣʘʥʦʚʦʡ ʆ.ʃ. ʢʘʢ 

ʩʦʮʠʘʣʴʥʦ-ʪʨʫʜʦʚʘʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʩʦʚʦʢʫʧʥʦʩʪʠ ʟʥʘʥʠʡ, ʫʤʝʥʠʡ, ʥʘʚʳʢʦʚ ʠ ʤʦʪʠʚʘʮʠʦʥʥʳʭ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʨʘʙʦʪʥʠʢʘ ʚ ʩʬʝʨʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʤʝʞʜʫ ʣʶʜʴʤʠ, ʫʤʝʥʠʷ ʛʨʘʤʦʪʥʦ ʫʧʨʘʚʣʷʪʴ 

ʩʚʦʠʤ ʚʨʝʤʝʥʝʤ, ʫʤʝʥʠʷ ʫʙʝʞʜʘʪʴ, ʚʝʜʝʥʠʷ ʧʝʨʝʛʦʚʦʨʦʚ, ʣʠʜʝʨʩʪʚʘ, ʵʤʦʮʠʦʥʘʣʴʥʦʛʦ 

ʠʥʪʝʣʣʝʢʪʘ, ʦʙʣʘʜʘʶʱʠʭ ʵʤʝʨʜʞʝʥʪʥʦʩʪʴʶ, ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ ʫʩʧʝʰʥʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʨʘʙʦʪʳ 

ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʪʨʝʙʦʚʘʥʠʷʤ ʜʦʣʞʥʦʩʪʠ ʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʤ ʮʝʣʷʤ ʦʨʛʘʥʠʟʘʮʠʠ, ʵʪʦ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʢʘʯʝʩʪʚʘ, ʧʦʟʚʦʣʷʶʱʝʛʦ ʦʧʠʩʘʪʴ ʧʨʘʢʪʠʯʝʩʢʠ ʚʩʝ ʵʣʝʤʝʥʪʳ 

ʛʦʪʦʚʥʦʩʪʠ ʧʝʨʩʦʥʘʣʘ ʢ ɻ ʬʬʝʢʪʠʚʥʦʤʫ ʪʨʫʜʫ ʚ ʟʘʜʘʥʥʦʡ ʩʠʪʫʘʮʠʠ ʥʘ ʨʘʙʦʯʝʤ ʤʝʩʪʝ ʚ ʪʨʫʜʦʚʦʤ 

ʢʦʣʣʝʢʪʠʚʝ. 

 

ʄʦʜʝʣʠ soft skills ʠ ʠʭ ʩʦʩʪʘʚʣʷʶʱʠʝ 

ʉʣʝʜʫʶʱʠʤ ʰʘʛʦʤ ʥʘʰʝʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʙʳʣʦ ʚʳʷʩʥʝʥʠʝ ʪʦʛʦ ʬʘʢʪʘ, ʢʘʢʠʝ ʠʤʝʥʥʦ 

ʤʷʛʢʠʝ ʢʦʤʧʝʪʝʥʮʠʠ ʥʝʦʙʭʦʜʠʤʦ ʩʬʦʨʤʠʨʦʚʘʪʴ, ʯʪʦʙʳ ʩʪʘʪʴ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʳʤ ʥʘ ʨʳʥʢʝ 
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ʪʨʫʜʘ ʚ ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ ʣʠʙʦ ʙʳʪʴ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʳʤ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʨʘʟʚʠʪʠʷ 

ʢʘʨʴʝʨʳ. 

ʇʦʨʪʣʘʥʜ ʖ. ʚʳʜʝʣʷʝʪ ʧʨʠʟʥʘʢʠ, ʧʦ ʢʦʪʦʨʳʤ ʤʦʞʥʦ ʩ ʫʚʝʨʝʥʥʦʩʪʴʶ ʩʢʘʟʘʪʴ, ʯʪʦ 

ʨʘʙʦʪʥʠʢ ʦʙʣʘʜʘʝʪ ʥʘʚʳʢʘʤʠ soft skills, ʦʥʠ ʧʨʝʜʩʪʘʚʣʝʥʳ ʥʘ ʨʠʩʫʥʢʝ 1 [25]. 

 

ʈʠʩʫʥʦʢ 1. ʇʨʠʟʥʘʢʠ ʨʘʙʦʪʥʠʢʘ, ʦʙʣʘʜʘʶʱʝʛʦ ʥʘʚʳʢʘʤʠ soft skills (ʧʦ ʇʦʨʪʣʘʥʜʫ ʖ.) 

ʅʝ ʩʬʦʨʤʠʨʦʚʘʥʥʳʝ ʥʘʚʳʢʠ çsoft skillsè ʤʦʛʫʪ ʨʘʟʨʫʰʠʪʴ ʢʘʨʴʝʨʫ ʣʶʙʦʛʦ ʩʧʝʮʠʘʣʠʩʪʘ, 

ʢʦʪʦʨʳʡ ʚ ʩʦʚʝʨʰʝʥʩʪʚʝ ʦʙʣʘʜʘʝʪ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʤʠ ʥʘʚʳʢʘʤʠ. ʂʘʢ ʧʨʘʚʠʣʦ, ʪʝʭʥʠʯʝʩʢʠʝ 

ʥʘʚʳʢʠ ʚʩʝʛʜʘ ʮʝʥʷʪʩʷ ʠ ʧʨʠʚʝʪʩʪʚʫʶʪʩʷ, ʦʜʥʘʢʦ ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʜʦʣʞʥʦʩʪʠ ʥʘʜʦ ʦʙʣʘʜʘʪʴ 

çʤʷʛʢʠʤʠ ʥʘʚʳʢʘʤʠè. 

ʊʘʪʘʫʨʱʠʢʦʚʘ ɼ. ʚ ʩʚʦʝʤ ʠʩʩʣʝʜʦʚʘʥʠʠ ʦʪʤʝʯʘʝʪ, ʯʪʦ ʯʝʤ ʚʳʰʝ ʯʝʣʦʚʝʢ ʧʦʜʥʠʤʘʝʪʩʷ ʧʦ 

ʢʘʨʴʝʨʥʦʡ ʣʝʩʪʥʠʮʝ, ʪʝʤ ʙʦʣʴʰʝ ʢʦʣʠʯʝʩʪʚʘ ʫʥʠʬʠʮʠʨʦʚʘʥʥʳʭ, ʪʦ ʝʩʪʴ ʤʷʛʢʠʭ ʥʘʚʳʢʦʚ, ʝʤʫ 

ʥʝʦʙʭʦʜʠʤʦ ʠʩʧʦʣʴʟʦʚʘʪʴ [27]. ɼʦʩʪʘʪʦʯʥʦ ʧʨʦʛʥʦʟʠʨʫʝʤʳʤ ʷʚʣʷʝʪʩʷ ʵʢʩʧʝʨʪʥʦʝ ʤʥʝʥʠʝ 

ʃʫʢʴʷʥʦʚʘ ʌ., ʢʦʪʦʨʳʡ ʦʪʤʝʯʘʝʪ, ʯʪʦ çʤʷʛʢʠʝè ʥʘʚʳʢʠ - ʵʪʦ ʦʜʥʦ ʠʟ ʦʧʨʝʜʝʣʝʥʠʡ 

ʵʤʦʮʠʦʥʘʣʴʥʳʭ ʢʦʤʧʝʪʝʥʮʠʡ (ʵʤʦʮʠʦʥʘʣʴʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ), ʙʝʟ ʢʦʪʦʨʳʭ ʥʠʢʦʛʜʘ ʥʝ ʜʦʙʠʪʴʩʷ 

ʫʩʧʝʭʘ ʥʠ ʚ ʞʠʟʥʠ, ʥʠ ʚ ʨʘʙʦʪʝ. çSoft skillsè ʦʪʥʦʩʷʪʩʷ ʚ ʦʩʥʦʚʥʦʤ ʢ ʞʠʟʥʝʥʥʳʤ ʥʘʚʳʢʘʤ [18]. 

çSoft skillsè - ʢʦʤʧʝʪʝʥʮʠʠ ʥʘʧʨʘʚʣʝʥʳ ʥʘ ʨʘʟʚʠʪʠʝ ʥʘʚʳʢʦʚ, ʢʦʪʦʨʳʝ ʧʦʜʨʘʟʜʝʣʷʶʪʩʷ 

ʥʘ ʯʝʪʳʨʝ ʥʘʧʨʘʚʣʝʥʠʷ. ʆʥʠ ʧʨʝʜʩʪʘʚʣʝʥʳ ʥʘ ʨʠʩʫʥʢʝ 2 [20]. 

 

ʈʠʩʫʥʦʢ 2. ʅʘʧʨʘʚʣʝʥʠʷ ʨʘʟʚʠʪʠʷ çSoft skillsè (ʧʦ ʄʘʤʘʝʚʦʡ ʉ.) 

ʇʨʦʷʚʣʷʝʪ 
ʛʠʙʢʦʩʪʴ

ʅʝ ʙʦʠʪʩʷ ʙʨʘʪʴ ʥʘ 
ʩʝʙʷ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ

ʍʦʨʦʰʦ ʣʘʜʠʪ ʩ 
ʣʶʜʴʤʠ

ʋʤʝʝʪ ʨʘʙʦʪʘʪʴ ʚ 
ʢʦʤʘʥʜʝ

ʄʦʞʝʪ ʦʙʫʯʘʪʴ 
ʜʨʫʛʠʭ

ʉʧʦʩʦʙʝʥ ʙʳʩʪʨʦ ʠ 
ʪʦʯʥʦ ʩʪʘʚʠʪʴ ʟʘʜʘʯʠ 
ʧʝʨʝʜ ʣʶʜʴʤʠ, 
ʤʦʪʠʚʠʨʫʷ ʠʭ ʥʘ 

ʢʘʯʝʩʪʚʝʥʥʫʶ ʨʘʙʦʪʫ.

ʋʤʝʝʪ ʫʙʝʞʜʘʪʴ 
ʣʶʜʝʡ 

ʫʤʝʝʪ ʛʨʘʤʦʪʥʦ 
ʫʧʨʘʚʣʷʪʴ ʩʚʦʠʤ 
ʚʨʝʤʝʥʝʤ

ʧʨʠʥʷʪʠʝ ʨʝʰʝʥʠʡ

ʣʠʜʝʨʩʪʚʦ

ʚʝʜʝʥʠʝ ʧʝʨʝʛʦʚʦʨʦʚ

ʫʧʨʘʚʣʝʥʠʝ
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ʀʤʝʥʥʦ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ 3 ʩʦʩʪʘʚʣʷʶʱʠʝ ʧʦʥʷʪʠʷ çsoft skillsè, ʧʦ ʤʥʝʥʠʶ 

ʄʘʤʘʝʚʦʡ ʉ., ʧʦʟʚʦʣʷʶʪ ʩʬʦʨʤʠʨʦʚʘʪʴ ʫʤʝʥʠʝ ʣʠʯʥʦʩʪʠ ʙʦʨʦʪʴʩʷ ʟʘ ʩʝʙʷ ʠ ʟʘ ʩʚʦʠ ʠʜʝʠ, ʘ 

ʪʘʢʞʝ ʧʦʤʦʛʘʶʪ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ, ʥʝ ʧʨʠʙʝʛʘʷ ʢ ʧʦʩʪʦʨʦʥʥʝʡ ʧʦʤʦʱʠ, ʫʧʨʘʚʣʷʪʴ ʣʶʙʦʡ 

ʩʠʪʫʘʮʠʝʡ, ʢʦʪʦʨʘʷ ʤʦʞʝʪ ʚʦʟʥʠʢʥʫʪʴ ʥʘ ʞʠʟʥʝʥʥʦʤ ʧʫʪʠ [ʪʘʤ ʞʝ]. 

 
ʈʠʩʫʥʦʢ 3. ʉʦʩʪʘʚʣʷʶʱʠʝ ʧʦʥʷʪʠʷ Soft skills (ʧʦ ʄʘʤʘʝʚʦʡ ʉ.) 

ʇʨʠ ʵʪʦʤ ʤ  rʚʠʜʠʤ, ʯʪʦ ʄʘʤʘʝʚʘ ʉ., ɼʘʚʠʜʦʚʘ ɺ. ʠ ʜʨ. ʚ ʦʩʥʦʚʥʦʤ ʨʘʩʩʤʘʪʨʠʚʘʶʪ soft 

skills ʢʘʢ ʢʦʤʤʫʥʠʢʘʪʠʚʥʳʝ ʢʦʤʧʝʪʝʥʮʠʠ: ʫʤʝʥʠʝ ʧʨʦʚʦʜʠʪʴ ʙʝʩʝʜʫ, ʘʨʛʫʤʝʥʪʠʨʦʚʘʪʴ ʩʚʦʶ 

ʪʦʯʢʫ ʟʨʝʥʠʷ, ʟʘʜʘʚʘʪʴ ʚʦʧʨʦʩʳ ʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʦʙʨʘʪʥʫʶ ʩʚʷʟʴ [9]. ɺ ʪʦ ʞʝ ʚʨʝʤʷ ʏʫʣʘʥʦʚʘ 

ʆ.ʃ. ʟʥʘʯʠʤʫ ʁʜʦʣʶ ʚ ʦʧʝʨʘʮʠʦʥʘʣʠʟʘʮʠʠ ʧʦʥʷʪʠʷ soft skills (ʤʷʛʢʠʭ ʢʦʤʧʝʪʝʥʮʠʡ) ʦʪʚʦʜʠʪ 

ʠʤʝʥʥʦ ʵʤʦʮʠʦʥʘʣʴʥʦʡ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ. 

 Soft skills ʢʦʤʧʝʪʝʥʮʠ - ʵʪʦ ʢʦʤʧʝʪʝʥʮʠʠ, ʢʦʪʦʨʳʝ ʩʣʦʞʥʦ ʥʘʛʣʷʜʥʦ 

ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʪʴ, ʧʨʦʚʝʨʠʪʴ ʠ ʦʮʝʥʠʪʴ. ʂ ʥʠʤ ʦʪʥʦʩʷʪʩʷ ʥʘʚʳʢʠ ʢʦʤʤʫʥʠʢʘʪʠʚʥʳʝ ʠ 

ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ. ʇʨʠʤʝʨʳ ʪʘʢʠʭ ʥʘʚʳʢʦʚ ʤʦʞʥʦ ʨʘʩʩʤʦʪʨʝʪʴ ʥʘ ʨʠʩʫʥʢʝ 4 [11]. 

 
ʈʠʩʫʥʦʢ 4. ʂʦʤʤʫʥʠʢʘʪʠʚʥʳʝ ʠ ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ ʥʘʚʳʢʠ (ʧʦ ʀʚʘʥʦʚʫ ɼ.) 
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ʄʠʭʘʵʣʴ ɸʣʴʙʨʝʭʪ, ʛʣʘʚʘ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʨʝʢʨʫʪʤʝʥʪʘ BMW Group, ʩʯʠʪʘʝʪ, ʯʪʦ ʩʘʤʦʝ 

ʛʣʘʚʥʦʝ ʩʨʝʜʠ ʥʘʚʳʢʦʚ soft skills - ʵʪʦ ʫʤʝʥʠʝ ʨʘʙʦʪʘʪʴ ʚ ʢʦʤʘʥʜʝ. 

ɺ ʄʶʥʭʝʥʝ ʀʥʩʪʠʪʫʪ ʄʘʢʩʘ ʇʣʘʥʢʘ ʚʳʜʝʣʷʝʪ ʩʣʝʜʫʶʱʠʝ ʚʠʜʳ çʤʷʛʢʠʭ ʥʘʚʳʢʦʚè, 

ʢʦʪʦʨʳʝ ʥʘʠʙʦʣʝʝ ʚʘʞʥʳ ʚ ʩʦʚʨʝʤʝʥʥʦʝ ʚʨʝʤʷ (ʨʠʩʫʥʦʢ 5) [4]: 

ʈʠʩʫʥʦʢ 5. ɺʠʜʳ soft skills (ʧʦ ɸʙʘʰʢʠʥʦʡ ʆ.) 

ɺ 1990 ʛʦʜʫ ʇ. ʉʵʣʦʚʝʡ, ɼʞ. ʄʘʡʝʨ ʠ ɼ. ʂʘʨʫʟʦ ʧʨʝʜʣʦʞʠʣʠ ʚʥʠʤʘʥʠʷ ʧʩʠʭʦʣʦʛʠʯʝʩʢʫʶ 

ʢʦʥʮʝʧʮʠʶ ʵʤʦʮʠʦʥʘʣʴʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ. 

ɺʤʝʩʪʦ ʚʳʩʦʢʦʛʦ ʫʨʦʚʥʷ IQ ʥʘʩʪʦʷʱʠʝ ʠ ʫʩʧʝʰʥʳʝ ʣʶʜʠ, ʦʙʣʘʜʘʶʪ ʚʳʩʦʢʠʤ ʫʨʦʚʥʝʤ 

EQ - ɻ ʤʦʮʠʦʥʘʣʴʥʳʤ ʠʥʪʝʣʣʝʢʪʦʤ. ʆʥʠ ʥʝ ʤʦʛʫʪ ʚʳʧʦʣʥʷʪʴ ʨʘʙʦʪʫ ʚ ʢʘʯʝʩʪʚʝ ʠʩʧʦʣʥʠʪʝʣʷ, ʥʦ 

ʟʘʪʦ ʫʤʝʶʪ ʜʝʣʝʛʠʨʦʚʘʪʴ ʧʦʣʥʦʤʦʯʠʷ, ʧʨʠʥʠʤʘʪʴ ʨʝʰʝʥʠʷ ʠ ʙʨʘʪʴ ʥʘ ʩʝʙʷ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ. 

ʕʤʦʮʠʦʥʘʣʴʥʳʡ ʠʥʪʝʣʣʝʢʪ (EQ) - ʵʪʦ ʦʧʨʝʜʝʣʝʥʥʘʷ ʛʨʫʧʧʘ ʩʧʦʩʦʙʥʦʩʪʝʡ, ʢʦʪʦʨʳʝ 

ʧʨʠʚʦʜʷʪ ʢ ʧʦʥʠʤʘʥʠʶ, ʢʘʢ ʩʦʙʩʪʚʝʥʥʳʭ ʵʤʦʮʠʡ, ʪʘʢ ʠ ʵʤʦʮʠʡ ʦʢʨʫʞʘʶʱʠʭ. ʆʙʳʯʥʦ 

ʚʳʜʝʣʷʶʪ ʯʝʪʳʨʝ ʦʩʥʦʚʥʳʝ ʩʦʩʪʘʚʣʷʶʱʠʝ EQ: ʩʘʤʦʩʦʟʥʘʥʠʝ; ʩʘʤʦʢʦʥʪʨʦʣʴ; ʩʦʮʠʘʣʴʥʘʷ 

ʯʫʪʢʦʩʪʴ; ʫʧʨʘʚʣʝʥʠʝ ʦʪʥʦʰʝʥʠʷʤʠ. 

ɺ ʩʚʦʝʤ ʠʩʩʣʝʜʦʚʘʥʠʠ ʚ 2008-2009 ʛʛ. ʏʫʣʘʥʦʚʦʡ ʆ.ʃ. ʙʳʣ ʧʨʦʚʝʜʝʥ ʢʦʥʩʪʨʫʢʪʠʚʥʳʡ 

ʘʥʘʣʠʟ ʩʫʱʝʩʪʚʫʶʱʠʭ ʤʦʜʝʣʝʡ ʵʤʦʮʠʦʥʘʣʴʥʦʡ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ ʨʫʢʦʚʦʜʠʪʝʣʷ (ʤʦʜʝʣʠ, 

ʧʨʝʜʣʦʞʝʥʥʳʝ ɼʞ. ʄʵʡʝʨʦʤ, ɼ. ʂʘʨʫʟʦ ʠ ʇ. ʉʵʣʣʦʚʝʝʤ [2, 3]; ʤʦʜʝʣʴ ɼ. ɻʦʫʣʤʘʥʘ [8]; ʤʦʜʝʣʴ 

ɹʘʨ-ʆʥʘ [1]; ʤʦʜʝʣʴ ɼ.ɺ. ʃʶʩʠʥʘ [19]; ʤʦʜʝʣʴ ʈʘʜʤʠʣʦ ʄ. ʃʫʢʠʯ [17]). ʕʪʦ ʧʦʟʚʦʣʠʣʦ 

ʧʨʝʜʣʦʞʠʪʴ ʘʚʪʦʨʩʢʠʡ ʚʘʨʠʘʥʪ ʤʦʜʝʣʠ, ʢʦʪʦʨʫʶ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʢ ʩʤʝʰʘʥʥʳʤ (ʨʠʩʫʥʦʢ 6). 

ʉʦʛʣʘʩʥʦ ʧʨʝʜʣʦʞʝʥʥʦʡ ʤʦʜʝʣʠ, ʵʤʦʮʠʦʥʘʣʴʥʘʷ ʢʦʤʧʝʪʝʥʪʥʦʩʪʴ ʨʫʢʦʚʦʜʠʪʝʣʷ 

ʦʧʨʝʜʝʣʷʝʪʩʷ ʏʫʣʘʥʦʚʦʡ ʆ.ʃ. ʢʘʢ ʩʦʚʦʢʫʧʥʦʩʪʴ ʥʘʚʳʢʦʚ ʨʫʢʦʚʦʜʠʪʝʣʷ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ 

ʧʦʥʠʤʘʥʠʝ ʩʦʙʩʪʚʝʥʥʳʭ ʯʫʚʩʪʚ ʠ ʵʤʦʮʠʡ, ʘ ʪʘʢʞʝ ʯʫʚʩʪʚ ʠ ʵʤʦʮʠʡ ʩʦʪʨʫʜʥʠʢʦʚ, ʠ ʫʤʝʥʠʝ ʠʤʠ 

ʫʧʨʘʚʣʷʪʴ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʙʠʟʥʝʩ-ʩʠʪʫʘʮʠʝʡ, ʩ ʮʝʣʴʶ ʦʨʛʘʥʠʟʘʮʠʠ ʵʬʬʝʢʪʠʚʥʦʛʦ 

ʧʨʦʠʟʚʦʜʩʪʚʘ. 

 
ʈʠʩʫʥʦʢ 6. ʂʦʤʧʦʥʝʥʪʳ ʵʤʦʮʠʦʥʘʣʴʥʦʡ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ ʨʫʢʦʚʦʜʠʪʝʣʷ 

(ʧʦ ʏʫʣʘʥʦʚʦʡ ʆ.ʃ. (2009 ʛ.)) 

ʉʦʭʨʘʥʝʥʠʝ ʙʘʣʘʥʩʘ ʤʝʞʜʫ ʣʠʯʥʦʡ ʞʠʟʥʴʶ ʠ ʨʘʙʦʪʦʡ 

 

ʕʤʦʮʠʦʥʘʣʴʥʘʷ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʴ 

ʨʫʢʦʚʦʜʠʪʝʣʷ 

ʆʩʦʟʥʘʥʠʝ ʨʫʢʦʚʦʜʠʪʝʣʝʤ ʩʦʙʩʪʚʝʥʥʳʭ ʵʤʦʮʠʡ 

ʋʧʨʘʚʣʝʥʠʝ ʩʦʙʩʪʚʝʥʥʳʤʠ ʵʤʦʮʠʷʤʠ 

ʆʩʦʟʥʘʥʠʝ ʨʫʢʦʚʦʜʠʪʝʣʝʤ ʵʤʦʮʠʡ ʧʦʜʯʠʥʝʥʥʳʭ 

ʋʧʨʘʚʣʝʥʠʝ ʵʤʦʮʠʷʤʠ ʧʦʜʯʠʥʝʥʥʳʭ 

ʊʦʣʝʨʘʥʪʥʦʩʪʴ ʨʫʢʦʚʦʜʠʪʝʣʷ ʢ ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʠ 
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ʉʪʨʫʢʪʫʨʘ ʵʤʦʮʠʦʥʘʣʴʥʦʡ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ ʚʢʣʶʯʘʝʪ ʩʣʝʜʫʶʱʠʝ ʦʩʥʦʚʥʳʝ 

ʢʦʤʧʦʥʝʥʪʳ: ʦʩʦʟʥʘʥʠʝ ʨʫʢʦʚʦʜʠʪʝʣʝʤ ʩʦʙʩʪʚʝʥʥʳʭ ʵʤʦʮʠʡ; ʚʤʝʩʪʝ ʩ ʪʝʤ ʧʦʥʠʤʘʥʠʝ ʵʤʦʮʠʡ 

ʠ ʧʦʚʝʜʝʥʠʷ ʧʦʜʯʠʥʝʥʥʳʭ; ʫʤʝʥʠʝ ʫʧʨʘʚʣʷʪʴ ʩʚʦʠʤʠ ʵʤʦʮʠʷʤʠ ʠ ʫʤʝʥʠʝ ʫʧʨʘʚʣʷʪʴ ʵʤʦʮʠʷʤʠ 

ʧʦʜʯʠʥʝʥʥʳʭ. ʂʨʦʤʝ ʵʪʠʭ ʙʘʟʦʚʳʭ ʢʦʤʧʦʥʝʥʪʦʚ, ʏʫʣʘʥʦʚʘ ʆ.ʃ. ʝʱʝ ʚ ʧʝʨʠʦʜ ʢʨʠʟʠʩʘ 2008 ʛ. 

ʩʦʯʣʘ ʮʝʣʝʩʦʦʙʨʘʟʥʳʤ ʚʢʣʶʯʝʥʠʝ ʚ ʩʪʨʫʢʪʫʨʫ ʵʤʦʮʠʦʥʘʣʴʥʦʡ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ ʨʫʢʦʚʦʜʠʪʝʣʷ 

ʢʦʤʧʦʥʝʥʪʦʚ, ʟʥʘʯʠʤʳʭ ʚ ʫʩʣʦʚʠʷʭ ʢʨʠʟʠʩʘ. ʕʪʦ ʩʦʭʨʘʥʝʥʠʝ ʙʘʣʘʥʩʘ ʤʝʞʜʫ ʣʠʯʥʦʡ ʞʠʟʥʴʶ ʠ 

ʨʘʙʦʪʦʡ, ʘ ʪʘʢʞʝ ʚʘʞʥʝʡʰʠʡ, ʥʘ ʚʟʛʣʷʜ ʠʩʩʣʝʜʦʚʘʪʝʣʷ, ʢʦʤʧʦʥʝʥʪ - ʪʦʣʝʨʘʥʪʥʦʩʪʴ 

ʨʫʢʦʚʦʜʠʪʝʣʷ ʢ ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʠ. ɺʩʝ ʵʪʠ ʢʦʤʧʦʥʝʥʪʳ ʙʦʣʝʝ ʜʝʪʘʣʴʥʦ ʧʨʝʜʩʪʘʚʣʝʥʳ ʨʘʥʝʝ ʚ 

ʧʫʙʣʠʢʘʮʠʷʭ, ʤʦʥʦʛʨʘʬʠʷʭ ʠ ʜʠʩʩʝʨʪʘʮʠʦʥʥʦʤ ʠʩʩʣʝʜʦʚʘʥʠʠ. 

ɼʘʥʥʳʝ ʩʦʩʪʘʚʣʷʶʱʠʝ ʙʳʣʠ ʪʘʢʞʝ ʧʨʝʜʩʪʘʚʣʝʥʳ ʀʚʘʥʦʚʳʤ ɼ. (ʨʠʩʫʥʦʢ 7) [11]. 

 

ʈʠʩʫʥʦʢ 7. ʅʘʚʳʢʠ ʛʣʘʚʥʳʭ ʩʦʩʪʘʚʣʷʶʱʠʭ EQ (ʧʦ ʀʚʘʥʦʚʫ ɼ.) 

çʉʘʤʦʩʦʟʥʘʥʠʝè ʦʪʣʠʯʘʝʪ ʵʤʦʮʠʦʥʘʣʴʥʳʡ ʠʥʪʝʣʣʝʢʪ ʦʪ soft skills. çʉʘʤʦʢʦʥʪʨʦʣʴè ʠ 

çʩʦʮʠʘʣʴʥʘʷ ʯʫʪʢʦʩʪʴè ʠʥʦʛʜʘ ʧʝʨʝʩʝʢʘʶʪʩʷ ʩ soft skills, ʘ ʥʘʚʳʢʠ, ʢʦʪʦʨʳʝ ʚʭʦʜʷʪ ʚ 

çʫʧʨʘʚʣʝʥʠʝ ʦʪʥʦʰʝʥʠʷʤʠè, ʧʦʣʥʦʩʪʴʶ ʩʚʷʟʘʥʳ ʩ soft skills. 

ɺʩʝ ʥʘʚʳʢʠ ʤʦʞʥʦ ʩʛʨʫʧʧʠʨʦʚʘʪʴ ʚ ʪʨʠ ʢʘʪʝʛʦʨʠʠ: 

1. ʩʧʝʮʠʘʣʴʥʳʝ ʥʘʚʳʢʠ (hard skills); 

2. ʢʦʛʥʠʪʠʚʥʳʝ ʩʧʦʩʦʙʥʦʩʪʠ (ʘʥʘʣʠʪʠʯʝʩʢʦʝ ʤʳʰʣʝʥʠʝ); 

3. ʩʦʩʪʘʚʣʷʶʱʠʝ ʵʤʦʮʠʦʥʘʣʴʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ. 

ʏʝʤ ʚʳʰʝ ʫʨʦʚʝʥʴ ʫʧʨʘʚʣʝʥʠʷ, ʪʝʤ ʟʥʘʯʠʪʝʣʴʥʝʝ ʨʦʣʴ ʩʧʦʩʦʙʥʦʩʪʝʡ, ʢʦʪʦʨʳʝ ʩʚʷʟʘʥʥʳ 

ʩ ʵʤʦʮʠʦʥʘʣʴʥʳʤ ʠʥʪʝʣʣʝʢʪʦʤ [15]. ʏʪʦʙʳ ʢʦʤʧʘʥʠʷ ʫʩʧʝʰʥʦ ʬʫʥʢʮʠʦʥʠʨʦʚʘʣʘ, ʥʝʦʙʭʦʜʠʤʦ 

ʨʘʟʚʠʚʘʪʴ soft skills ʫ ʩʦʪʨʫʜʥʠʢʦʚ ʦʨʛʘʥʠʟʘʮʠʠ. ʕʪʦ ʥʫʞʥʦ, ʜʣʷ ʪʦʛʦ ʯʪʦʙʳ ʨʘʩʧʨʦʩʪʨʘʥʠʪʴ 

ʥʦʚʳʝ ʟʘʜʘʯʠ ʜʦ ʚʩʝʭ ʫʨʦʚʥʝʡ ʢʘʪʝʛʦʨʠʡ ʧʝʨʩʦʥʘʣʘ ʠ, ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʚʜʦʭʥʦʚʠʪʴ ʩʦʪʨʫʜʥʠʢʦʚ 

ʥʘ ʵʬʬʝʢʪʠʚʥʫʶ ʨʘʙʦʪʫ [11]. 
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ʐʠʧʠʣʦʚ ɺ. ʚʳʜʝʣʷʝʪ ʯʝʪʳʨʝ ʥʘʧʨʘʚʣʝʥʠʷ soft skills: ʙʘʟʦʚʘʷ ʢʦʤʤʫʥʠʢʘʮʠʷ, ʥʘʚʳʢʠ 

ʫʙʝʞʜʝʥʠʷ ʠ ʘʨʛʫʤʝʥʪʘʮʠʠ, ʥʘʚʳʢʠ ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ ʚʨʝʤʝʥʝʤ, ʣʠʜʝʨʩʪʚʦ ʠ 

ʢʦʤʘʥʜʥʘʷ ʨʘʙʦʪʘ (ʪʘʙʣʠʮʘ 2) [35]. 

ʊʘʙʣʠʮʘ 2 

ʀʜʝʘʣʴʥʳʝ ʧʨʦʷʚʣʝʥʠʷ ʢʦʤʧʝʪʝʥʮʠʡ ʧʦ ʦʩʥʦʚʥʳʤ ʥʘʧʨʘʚʣʝʥʠʷʤ (ʧʦ ʐʠʧʠʣʦʚʫ ɺ.) 

ɹʘʟʦʚʘʷ ʢʦʤʤʫʥʠʢʘʮʠʷ 
ʅʘʚʳʢʠ ʫʙʝʞʜʝʥʠʷ ʠ 

ʘʨʛʫʤʝʥʪʘʮʠʠ 

ʅʘʚʳʢʠ ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ 

ʫʧʨʘʚʣʝʥʠʷ ʚʨʝʤʝʥʝʤ 

ʃʠʜʝʨʩʪʚʦ ʠ ʢʦʤʘʥʜʥʘʷ 

ʨʘʙʦʪʘ 

- ʇʦʥʷʪʠʝ ʮʝʣʝʡ ʢʘʞʜʦʡ 

ʢʦʤʤʫʥʠʢʘʮʠʠ; 

- ɺʥʠʤʘʪʝʣʴʥʦʝ ʦʪʥʦʰʝʥʠʝ 

ʢ ʩʚʦʝʤʫ ʩʦʙʝʩʝʜʥʠʢʫ; 

- ʉʪʨʫʢʪʫʨʠʨʦʚʘʥʠʝ 

ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʡ 

ʠʥʬʦʨʤʘʮʠʠ: ʦʪ ʧʨʦʙʣʝʤʳ 

ʢ ʨʝʰʝʥʠʶ; 

- ʇʦʜʜʝʨʞʘʥʠʝ 

ʟʨʠʪʝʣʴʥʦʛʦ ʢʦʥʪʘʢʪʘ ʩ 

ʩʦʙʝʩʝʜʥʠʢʦʤ; 

- ɹʝʩʝʜʘ ʧʦ ʧʨʠʥʮʠʧʫ 

ʜʠʘʣʦʛʘ: ʟʘʜʘʚʘʥʠʝ 

ʚʦʧʨʦʩʦʚ, ʩʣʫhʘʥʠʝ 

ʩʦʙʝʩʝʜʥʠʢʘ, ʠ ʫʤʝʩʪʥʦʝ 

ʢʦʤʤʝʥʪʠʨʦʚʘʥʠʝ. 

- ʆʩʤʳʩʣʝʥʠʝ ʪʦʯʢʠ 

ʟʨʝʥʠʷ ʩʦʙʝʩʝʜʥʠʢʦʚ ʠ 

ʘʜʝʢʚʘʪʥʦʝ ʨʝʘʛʠʨʦʚʘʥʠʝ 

ʥʘ ʥʠʭ; 

- ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

çʥʝʚʠʜʠʤʦʡè ʩʪʨʘʪʝʛʠʠ 

ʩʧʦʨʘ: ʜʝʣʘʪʴ ʪʘʢ, ʯʪʦ 

ʩʦʙʝʩʝʜʥʠʢ ʥʝ ʟʘʤʝʯʘʣ 

ʧʨʦʮʝʩʩʘ 

ʧʝʨʝʫʙʝʞʜʝʥʠʷ; 

- ʇʨʠʚʝʜʝʥʠʝ ʦʙʱʝʥʠʷ ʢ 

ʢʦʤʧʨʦʤʠʩʩʥʳʤ ʠʣʠ 

ʚʟʘʠʤʦʚʳʛʜʥʳʤ 

ʨʝʰʝʥʠʷʤ. 

- ʈʘʩʩʪʘʚʣʝʥʠʝ ʧʨʠʦʨʠʪʝʪʦʚ 

ʜʣʷ ʟʘʜʘʯ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʠʭ ʚʘʞʥʦʩʪʴʶ ʠ ʩʨʦʯʥʦʩʪʴʶ; 

ʩʦʩʨʝʜʦʪʦʯʠʚʘʥʠʝ ʫʩʠʣʠʡ ʥʘ 

ʥʘʠʙʦʣʝʝ ʚʘʞʥʦʤ; 

- ʈʝʛʫʣʷʨʥʦʝ ʠ ʩʠʩʪʝʤʥʦʝ 

ʩʣʝʜʦʚʘʥʠʝ 

ʟʘʧʣʘʥʠʨʦʚʘʥʥʦʤʫ ʛʨʘʬʠʢʫ; 

- ʕʬʬʝʢʪʠʚʥʦʝ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʨʝʜʩʪʚʘ ʜʣʷ 

ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ 

ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʚʨʝʤʝʥʠ 

(ʝʞʝʜʥʝʚʥʠʢ, outlook ʠʣʠ 

ʛʫʛʣ-ʢʘʣʝʥʜʘʨʴ ʠ ʧʨʦʯʝʝ). 

- ʈʘʙʦʪʘ ʚ ʢʦʤʘʥʜʝ, ʧʨʝʞʜʝ 

ʯʝʤ ʧʨʠʩʪʫʧʘʪʴ ʢ ʨʘʙʦʪʝ, 

ʥʫʞʥʦ ʧʨʝʜʣʦʞʠʪʴ ʢʦʣʣʝʛʘʤ 

ʜʦʛʦʚʦʨʠʪʴʩʷ ʦ ʮʝʣʷʭ ʠ 

ʥʦʨʤʘʭ ʩʦʚʤʝʩʪʥʦʡ ʨʘʙʦʪʳ, ʘ 

ʪʘʢʞʝ ʚʳʩʪʫʧʠʪʴ 

ʠʥʠʮʠʘʪʦʨʦʤ ʨʘʩʧʨʝʜʝʣʝʥʠʷ 

ʨʦʣʝʡ; 

- ɹʨʘʪʴ ʥʘ ʩʝʙʷ ʨʦʣʴ 

ʦʨʛʘʥʠʟʘʪʦʨʘ ʢʦʤʘʥʜʥʦʛʦ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ: 

ʩʪʨʫʢʪʫʨʠʨʦʚʘʥʠʝ ʨʘʙʦʪʳ 

ʛʨʫʧʧʳ, ʘʢʪʠʚʠʟʠʨʦʚʘʥʠʝ 

ʤʘʣʦʘʢʪʠʚʥʳʭ ʢʦʣʣʝʛ. 

- ɹʨʘʪʴ ʥʘ ʩʝʙʷ ʥʦʚʳʝ 

ʧʨʦʝʢʪʳ, ʠʥʪʝʨʝʩʥʳʝ ʟʘʜʘʯʠ ʠ 

ʚʳʭʦʜʠʪʴ ʠʟ ʟʦʥʳ ʢʦʤʬʦʨʪʘ. 

ʉʫʱʝʩʪʚʫʶʪ ʦʧʨʝʜʝʣʝʥʥʳʝ ʨʠʩʢʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʨʘʟʚʠʪʠʝʤ çʤʷʛʢʠʭè ʢʦʤʧʝʪʝʥʮʠʡ 

(ʨʠʩʫʥʦʢ 8). ʆʜʥʘʢʦ ʠʭ ʤʦʞʥʦ ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ ʧʫʪʝʤ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ ʩʪʝʧʝʥʠ 

ʨʘʟʚʠʪʠʷ ʢʘʞʜʦʡ ʠʟ ʥʝʦʙʭʦʜʠʤʳʭ ʢʦʤʧʝʪʝʥʮʠʡ, ʘ ʪʘʢʞʝ ʧʨʘʚʠʣʴʥʦʡ ʤʦʪʠʚʘʮʠʠ ʠ ʧʦʩʪʘʥʦʚʢʠ 

ʯʝʪʢʠʭ ʮʝʣʝʡ ʠ ʟʘʜʘʯ. 

 
ʈʠʩʫʥʦʢ 8. ʈʠʩʢʠ soft skills (ʨʘʟʨʘʙʦʪʘʥʦ ʘʚʪʦʨʘʤʠ) 

ʉʢʦʨʝʝ ʚʩʝʛʦ ʢʘʞʜʳʡ ʭʦʪʝʣ ʙ  rʥʘʩʪʦʣʴʢʦ ʭʦʨʦʰʦ ʛʦʚʦʨʠʪʴ, ʚʳʩʪʫʧʘʪʴ, ʧʣʘʥʠʨʦʚʘʪʴ ʠ 

ʟʘʨʘʙʘʪʳʚʘʪʴ, ʫʙʝʞʜʘʪʴ, ʯʪʦʙʳ ʦʧʝʨʝʞʘʪʴ ʠ ʫʩʪʨʘʥʷʪʴ ʚʩʝʭ ʢʦʥʢʫʨʝʥʪʦʚ. 

ʈʘʩʩʤʦʪʨʠʤ, ʢʦʛʜʘ ʞʝ ʧʨʦʠʩʭʦʜʠʪ ʨʘʟʚʠʪʠʝ. ʇʨʠʟʥʘʢʠ ʨʘʟʚʠʪʠʷ ʣʠʯʥʦʩʪʠ ʧʨʝʜʩʪʘʚʣʝʥʳ 

ʥʘ ʨʠʩʫʥʢʝ 9 [10]. 

ʈʀʉʂʀ SOFT 

SKILLS 

ʂʆʄʇɽʊɽʅʎʀʁ 

ʅʝʫʜʘʯʘ ʚ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʠ 

ʢʦʤʧʝʪʝʥʮʠʡ 

ʈʠʩʢ ʧʦʪʝʨʠ 

ʟʘʪʨʘʯʝʥʥʳʭ 

ʩʨʝʜʩʪʚ ʥʘ ʦʙʫʯʝʥʠʝ 

ʠ ʨʘʟʚʠʪʠʝ 

ʢʦʤʧʝʪʝʥʮʠʡ 

ʕʤʦʮʠʦʥʘʣʴʥʘʷ 

ʥʘʛʨʫʟʢʘ 

ʈʠʩʢ 

ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʦ

ʩʪʠ ʩʚʦʠʤʠ 

ʢʦʤʧʝʪʝʥʮʠʷʤʠ 

ʈʝʧʫʪʘʮʠʦʥʳʡ 

ʨʠʩʢ 
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ʈʠʩʫʥʦʢ 9. ʇʨʠʟʥʘʢʠ ʨʘʟʚʠʪʠʷ ʣʠʯʥʦʩʪʠ (ʧʦ ɾʘʜʴʢʦ ʅ.ɺ. ʠ ʏʫʨʢʠʥʦʡ ʄ.ɸ.) 

ɻʦʚʦʨʷ ʦ ʨʘʟʚʠʪʠʠ, ʦʙʳʯʥʦ ʧʦʜʨʘʟʫʤʝʚʘʶʪ ʪʨʠ ʥʘʧʨʘʚʣʝʥʠʷ, ʚ ʢʦʪʦʨʳʭ ʦʥʦ ʤʦʞʝʪ 

ʧʨʦʠʩʭʦʜʠʪʴ (ʨʠʩʫʥʦʢ 10) [ʪʘʤ ʞʝ]. ʏʪʦʙʳ ʵʬʬʝʢʪʠʚʥʦ ʨʘʟʚʠʚʘʪʴʩʷ, ʯʝʣʦʚʝʢʫ ʜʣʷ ʥʘʯʘʣʘ 

ʥʝʦʙʭʦʜʠʤʦ ʧʦʨʘʙʦʪʘʪʴ ʥʘʜ ʫʩʪʘʥʦʚʢʘʤʠ ʠ ʢʘʨʪʠʥʦʡ ʤʠʨʘ. ʕʪʦ ʧʦʟʚʦʣʠʪ ʧʦʥʷʪʴ, ʚ ʢʘʢʦʤ 

ʥʘʧʨʘʚʣʝʥʠʠ ʥʫʞʥʦ ʨʘʟʚʠʚʘʪʴʩʷ, ʜʣʷ ʯʝʛʦ ʵʪʦ ʥʫʞʥʦ ʨʘʟʚʠʚʘʪʴ ʪʝ ʠʣʠ ʠʥʳʝ ʢʦʤʧʝʪʝʥʮʠʠ ʠ ʯʪʦ 

ʵʪʦ ʜʘʩʪ ʚ ʜʘʣʴʥʝʡʰʝʤ. 

 

ʈʠʩʫʥʦʢ 10. ʊʨʝʫʛʦʣʴʥʠʢ ʨʘʟʚʠʪʠʷ (ʧʦ ɾʘʜʴʢʦ ʅ.ɺ. ʠ ʏʫʨʢʠʥʦʡ ʄ.ɸ.) 

ʆʩʥʦʚʥʳʤ ʫʩʣʦʚʠʝʤ ʦʙʝʩʧʝʯʝʥʠʷ ʮʝʣʦʩʪʥʦʩʪʠ ʚ ʦʙʫʯʝʥʠʠ çʤʷʛʢʠʤ ʥʘʚʳʢʘʤè - ʟʥʘʥʠʝ ʠ 

ʧʦʥʠʤʘʥʠʝ ʟʘʜʘʯ ʠ ʢʦʥʪʝʢʩʪʘ ʠʭ ʧʨʠʤʝʥʝʥʠʷ. ʂʘʢ ʧʦʢʘʟʳʚʘʝʪ ʧʨʘʢʪʠʢʘ, ʦʙʫʯʝʥʠʝ ʧʝʨʩʦʥʘʣʘ 

ʨʘʟʣʠʯʥʳʤ ʥʘʚʳʢʘʤ, ʥʝ ʦʧʠʨʘʷʩʴ ʥʘ ʮʝʥʥʦʩʪʠ ʠ ʧʨʠʦʨʠʪʝʪʳ ʢʦʤʧʘʥʠʠ, ʨʝʜʢʦ ʧʨʠʚʦʜʠʪ ʢ 

ʠʟʤʝʥʝʥʠʷʤ, ʢʦʪʦʨʳʝ ʦʞʠʜʘʶʪʩʷ [14]. 

ʇʦʥʠʤʘʥʠʝ ʟʘʜʘʯ ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʦʧʨʝʜʝʣʠʪʴ, ʢʘʢʠʝ ʥʘʚʳʢʠ ʥʫʞʥʳ ʩʧʝʮʠʘʣʠʩʪʘʤ, 

ʢʘʢʠʝ ʥʘʚʳʢʠ ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚ ʠʥʪʝʨʝʩʘʭ ʢʦʤʧʘʥʠʠ ʠʣʠ ʢʘʢʠʝ ʥʝ ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ. 

ʋ ɺʘʩ ʝʩʪʴ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʦ ʮʝʣʷʭ ʩʚʦʝʛʦ ʨʘʟʚʠʪʠʷ ʠ 
ʢʦʥʢʨʝʪʥʳʡ ʧʣʘʥ ʨʘʟʚʠʪʠʷ

ɺʳ ʟʥʘʝʪʝ ʢ ʯʝʤʫ ʠ ʟʘʯʝʤ ʚʳ ʠʜʝʪʝ ʠ ʩʪʨʝʤʠʪʝʩʴ 

ɺʳ ʘʥʘʣʠʟʠʨʫʝʪʝ ʩʚʦʠ ʜʝʡʩʪʚʠʷ ʠ ʨʝʟʫʣʴʪʘʪʳ, ʠʱʝʪʝ 
ʧʨʠʯʠʥʳ ʫʩʧʝʭʦʚ ʠ ʥʝʫʜʘʯ

ɺʳ ʛʦʪʦʚʳ ʚʳʡʪʠ ʠʟ çʟʦʥʳ ʢʦʤʬʦʨʪʘè ʠ ʧʨʦʙʦʚʘʪʴ ʥʝ ʪʦʣʴʢʦ 
ʪʦ, ʯʪʦ ɺʘʤ ʭʦʨʦʰʦ ʜʘʝʪʩʷ, ʥʦ ʠ ʯʪʦ-ʪʦ ʥʦʚʦʝ, ʧʦʡʪʠ ʥʘ ʨʠʩʢ

ɺʳ ʩʪʨʝʤʠʪʝʩʴ ʧʦʣʫʯʘʪʴ ʦʙʨʘʪʥʫʶ ʩʚʷʟʴ

ɺʳ ʩʪʨʝʤʠʪʝʩʴ ʨʘʟʚʠʚʘʪʴʩʷ, ʧʦʣʫʯʘʪʴ ʥʦʚʳʡ ʦʧʳʪ, 
ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦ ʨʘʩʪʠ

ʃʠʯʥʦʩʪʥʳʝ ʯʝʨʪʳ, 

ʫʩʪʘʥʦʚʢʠ ʠ ʢʘʨʪʠʥʘ 

ʤʠʨʘ 

ʂʦʤʤʫʥʠʢʘʪʠʚʥʳʝ, 

ʣʠʜʝʨʩʢʠʝ, ʢʦʤʘʥʜʥʳʝ ʠ 

ʧʨʦʯʠʝ ʩʦʮʠʘʣʴʥʦ-

ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʝ ʥʘʚʳʢʠ 

ʕʢʩʧʝʨʪʠʟʘ ʚ ʦʙʣʘʩʪʠ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ 

ʚʦʧʨʦʩʦʚ 

ʄʦʪʠʚʘʮʠʷ 

ʢ ʨʘʟʚʠʪʠʶ 

ʃʠʯʥʦʩʪʴ 

Soft-skills Hard-skills 
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ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʥʘʚʳʢʠ ʜʝʡʩʪʚʦʚʘʣʠ ʚ ʨʝʘʣʴʥʳʭ ʞʠʟʥʝʥʥʳʭ ʩʠʪʫʘʮʠʷʭ, ʥʝʦʙʭʦʜʠʤʦ, ʜʣʷ 

ʥʘʯʘʣʘ, ʚʦʩʩʪʘʥʦʚʠʪʴ ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʡ ʠ ʨʘʙʦʯʠʡ ʢʦʥʪʝʢʩʪ, ʧʨʝʜʩʪʘʚʣʷʪʴ ʠ ʧʦʥʠʤʘʪʴ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʘ ʪʘʢʞʝ ʦʧʨʝʜʝʣʷʪʴ ʠ ʨʝʰʘʪʴ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʟʘʜʘʯʠ [10]. 

ɺ ʥʘʰʠʭ ʧʨʝʜʳʜʫʱʠʭ ʧʫʙʣʠʢʘʮʠʷʭ, ʚ ʢʦʪʦʨʳʭ ʙʳʣʠ ʧʨʝʜʩʪʘʚʣʝʥʳ ʨʝʟʫʣʴʪʘʪʳ 

ʠʩʩʣʝʜʦʚʘʥʠʷ ʨʦʩʩʠʡʩʢʦʛʦ ʠ ʟʘʨʫʙʝʞʥʦʛʦ ʦʧʳʪʘ ʬʦʨʤʠʨʦʚʘʥʠʷ ʤʷʛʢʠʭ ʢʦʤʧʝʪʝʥʮʠʡ, ʥʘʤʠ ʫʞʝ 

ʙʳʣʘ ʧʨʝʜʩʪʘʚʣʝʥʘ ʘʚʪʦʨʩʢʘʷ ʦʧʝʨʘʮʠʦʥʘʣʠʟʘʮʠʷ ʧʦʥʷʪʠʷ soft skills ʢʘʢ ʤʷʛʢʠʭ ʢʦʤʧʝʪʝʥʮʠʡ 

[36]. ʈʘʩʩʤʦʪʨʠʤ ʧʨʦʪʠʚʦʧʦʣʦʞʥʳʡ ʢʣʘʩʪʝʨ - ʢʣʘʩʪʝʨ ʞʝʩʪʢʠʭ ʢʦʤʧʝʪʝʥʮʠʡ (çHard skillsè). 

 

ʇʦʥʷʪʠʝ çHard skillsè (çʪʚʝʨʜʳʝ ʥʘʚʳʢʠè) 

ʋʥʠʬʠʮʠʨʦʚʘʥʥʳʝ ʥʘʚʳʢʠ, ʪ.ʝ. soft skills, ʚ ʦʪʣʠʯʠʝ ʦʪ hard skills, ʪʨʝʙʫʶʪ 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʡ ʧʨʦʨʘʙʦʪʢʠ ʩʠʪʫʘʮʠʡ, ʢʦʪʦʨʳʝ ʚʳʥʫʞʜʘʶʪ ʯʝʣʦʚʝʢʘ ʧʨʠʥʠʤʘʪʴ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʳʝ ʨʝʰʝʥʠʷ. ʆʪʩʶʜʘ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 

ʫʥʠʬʠʮʠʨʦʚʘʥʥʳʭ ʥʘʚʳʢʦʚ ʥʘʤʥʦʛʦ ʩʣʦʞʥʝʝ, ʯʝʤ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʝ ʚʣʘʜʝʥʠʝ hard skills. 

ʈʘʩʩʤʦʪʨʠʤ ʦʧʨʝʜʝʣʝʥʠʝ çHard skillsè ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʥʝʩʢʦʣʴʢʠʭ ʠʩʩʣʝʜʦʚʘʪʝʣʝʡ 

(ʪʘʙʣʠʮʘ 3). 

ʊʘʙʣʠʮʘ 3 

ʂʦʥʪʝʥʪ-ʘʥʘʣʠʟ ʜʝʬʠʥʠʮʠʠ çhard skillsè (ʩʦʩʪʘʚʣʝʥʦ ʘʚʪʦʨʘʤʠ) 

ɸʚʪʦʨ ʆʧʨʝʜʝʣʝʥʠʝ 

ʊʘʪʘʫʨʱʠʢʦʚʘ ɼ. Hard skills - ʵʪʦ ʥʘʚʳʢʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʪʝʭʥʠʢʦʡ ʠʩʧʦʣʥʝʥʠʷ, ʢʦʪʦʨʳʝ 

ʤʦʞʥʦ ʥʘʛʣʷʜʥʦ ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʪʴ [27]. 

ʇʦʨʪʣʘʥʜ ʖ. Hard skills - ʟʥʘʥʠʷ ʠ ʫʤʝʥʠʷ, ʢʦʪʦʨʳʝ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʥʫʞʥʳ ʚʘʤ 

ʜʣʷ ʨʘʙʦʪʳ ʚ ʢʦʤʧʘʥʠʠ ʠ ʥʘʧʨʷʤʫʶ ʩʦʦʪʚʝʪʩʪʚʫʶʪ ʝʝ ʜʝʷʪʝʣʴʥʦʩʪʠ 

[25]. 

ʂʘʥʘʨʜʦʚ ʀ. Hard skills (çʭʘʨʜʩʢʠʣʟè, ʘʥʛʣ. - çʪʚʝʨʜʳʝ ʥʘʚʳʢʠè) - ʪʝʭʥʠʯʝʩʢʠʝ 

ʥʘʚʳʢʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʚʳʧʦʣʥʷʝʤʦʡ ʜʝʷʪʝʣʴʥʦʩʪʴʶ ʚ ʦʙʣʘʩʪʠ 

ʬʦʨʤʘʣʠʟʦʚʘʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ: ʜʝʣʦʧʨʦʠʟʚʦʜʩʪʚʦ, ʣʦʛʠʩʪʠʢʘ, ʤʝʪʦʜ 

ʩʣʝʧʦʡ ʧʝʯʘʪʠ, ʫʧʨʘʚʣʝʥʠʝ ʘʚʪʦʤʦʙʠʣʝʤ, ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ ʠ ʪ.ʧ. 

[12]. 

ʂʣʶʢʦʚʩʢʘʷ ɸ. 
Hard skills - ʥʘʚʳʢʠ ʚ ʦʙʣʘʩʪʠ ʬʦʨʤʘʣʠʟʦʚʘʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ 

(ʬʠʥʘʥʩʳ, ʘʫʜʠʪ, ʣʦʛʠʩʪʠʢʘ, ʤʘʨʢʝʪʠʥʛ ʠ ʪ.ʜ.) [16]. 

ɼʘʚʠʜʦʚʘ ɺ. Hard skills - ʵʪʦ ʚʩʝ ʥʘʚʳʢʠ, ʢʦʪʦʨʳʝ ʩʚʷʟʘʥʳ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʩ 

ʨʝʤʝʩʣʦʤ ʠ ʪʦʡ ʜʝʷʪʝʣʴʥʦʩʪʴʶ, ʢʦʪʦʨʦʡ ʟʘʥʠʤʘʝʪʩʷ ʯʝʣʦʚʝʢ [9]. 

ʆʪʪʘʣʢʠʚʘʷʩʴ ʦʪ ʧʨʠʚʝʜʝʥʥʳʭ ʚʳʰʝ ʦʧʨʝʜʝʣʝʥʠʡ, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ hard skills 

- ʵʪʦ ʩʧʦʩʦʙʥʦʩʪʴ ʚʳʧʦʣʥʷʪʴ ʦʧʨʝʜʝʣʝʥʥʳʝ ʟʘʜʘʯʠ; ʪʝʭʥʠʯʝʩʢʠʝ ʥʘʚʳʢʠ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ 

ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʪʴ ʥʘʛʣʷʜʥʦ. Hard skills - ʵʪʦ ʚʩʝ ʥʘʚʳʢʠ, ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʩʚʷʟʘʥʥʳʝ ʩ ʪʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʴʶ, ʢʦʪʦʨʦʡ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʟʘʥʠʤʘʝʪʩʷ ʯʝʣʦʚʝʢ. ʅʘʧʨʠʤʝʨ, ʝʩʣʠ ʩʦʪʨʫʜʥʠʢ - 

ʧʨʦʛʨʘʤʤʠʩʪ, ʪʦ ʜʣʷ ʥʝʛʦ hard skills (ʪʚʝʨʜʳʝ ʢʦʤʧʝʪʝʥʮʠʠ) - ʵʪʦ ʚʩʝ ʪʦ, ʯʪʦ ʩʚʷʟʘʥʦ ʩ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝʤ, ʘ ʝʩʣʠ ʯʝʣʦʚʝʢ ʨʘʙʦʪʘʝʪ ʥʘ ʟʘʚʦʜʝ, ʪʦ hard skills ʥʘʚʳʢʠ - ʵʪʦ ʝʛʦ 

ʪʝʭʥʠʯʝʩʢʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ [9]. 

ʕʪʦ ʪʘʢʞʝ ʤʦʞʝʪ ʙʳʪʴ ʫʤʝʥʠʝ ʨʘʙʦʪʘʪʴ ʩ ʧʨʦʛʨʘʤʤʦʡ Excel ʠʣʠ ʞʝ ʫʧʨʘʚʣʷʪʴ 

ʘʚʪʦʤʦʙʠʣʝʤ, ʪ.ʝ. ʵʪʦ ʫʥʠʢʘʣʴʥʳʝ ʥʘʚʳʢʠ, ʢʦʪʦʨʳʝ ʧʨʠʩʫʱʠ ʦʧʨʝʜʝʣʝʥʥʦʡ ʢʘʪʝʛʦʨʠʠ 

ʧʨʦʬʝʩʩʠʡ. ʏʝʣʦʚʝʢ ʚʧʦʩʣʝʜʩʪʚʠʠ ʜʦʚʦʜʠʪ ʩʚʦʠ ʜʝʡʩʪʚʠʷ ʜʦ ʘʚʪʦʤʘʪʠʟʤʘ, ʜʝʡʩʪʚʫʷ ʧʦ 

ʦʧʨʝʜʝʣʝʥʥʦʤʫ, ʫʞʝ ʟʥʘʢʦʤʦʤʫ ʰʘʙʣʦʥʫ [27]. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʵʪʦ ʪʝ ʥʘʚʳʢʠ, ʢʦʪʦʨʳʝ ʜʝʣʘʶʪ 

ʯʝʣʦʚʝʢʘ ʧʨʦʬʝʩʩʠʦʥʘʣʦʤ ʚ ʩʚʦʝʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʙʝʟ ʧʨʦʙʣʝʤ 
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ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʪʴ ʨʫʢʦʚʦʜʩʪʚʫ. ʅʘʚʳʢʠ, ʢʦʪʦʨʳʝ ʦʪʥʦʩʷʪʩʷ ʢ hard skills, ʧʨʝʜʩʪʘʚʣʝʥʳ ʥʘ 

ʨʠʩʫʥʢʝ 11 [25]. 

 

ʈʠʩʫʥʦʢ 11. ʅʘʚʳʢʠ çhard skillsè (ʧʦ ʇʦʨʪʣʘʥʜ, ʖ.) 

Hard skills ʧʨʦʩʪʳ ʜʣʷ ʥʘʙʣʶʜʝʥʠʷ ʚ ʦʙʳʜʝʥʥʦʡ ʞʠʟʥʠ. ʅʘʧʨʠʤʝʨ, ʙʫʨʠʣʴʱʠʢ ʥʘ 

ʥʝʬʪʷʥʦʡ ʚʳʰʢʝ ʤʦʞʝʪ ʥʝ ʟʘʜʫʤʳʚʘʷʩʴ ʨʘʩʩʢʘʟʘʪʴ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʜʝʡʩʪʚʠʡ ʦʪʥʦʩʠʪʝʣʴʥʦ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ʦʧʨʝʜʝʣʝʥʥʦʡ ʪʝʭʥʠʢʠ ʥʘ ʙʫʨʦʚʦʡ. ɽʛʦ ʠʥʩʪʨʫʢʮʠʠ ʙʫʜʫʪ ʩʭʝʤʘʪʠʯʥʳ, 

ʢʦʥʢʨʝʪʥʳ ʠ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʳ. 

ʉʪʝʧʝʥʴ ʦʩʚʦʝʥʠʷ ʥʘʚʳʢʦʚ soft skills ʩʣʦʞʥʦ ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʪʴ ʠ ʧʨʦʚʝʨʠʪʴ. 

ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʧʨʠʤʝʥʝʥʠʝ soft skills ʚʦʟʤʦʞʥʦ ʪʦʣʴʢʦ ʧʨʠ ʫʤʝʥʠʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʨʘʟʣʠʯʥʳʝ 

ʤʦʜʝʣʠ ʧʦʚʝʜʝʥʠʷ, ʧʦʥʠʤʘʪʴ ʦʙʱʠʝ ʠ ʩʦʙʩʪʚʝʥʥʳʝ ʠʥʪʝʨʝʩʳ, ʨʘʩʩʪʘʚʣʷʪʴ ʧʨʠʦʨʠʪʝʪʳ ʠ ʜʝʣʘʪʴ 

ʚʳʙʦʨ. ʆʩʚʦʝʥʠʝ ʵʪʠʭ ʥʘʚʳʢʦʚ ʥʘʧʨʘʚʣʝʥʦ ʥʘ ʚʳʨʘʙʦʪʢʫ ʩʧʦʩʦʙʥʦʩʪʠ ʚʠʜʝʪʴ ʠ ʨʘʟʣʠʯʘʪʴ 

ʤʥʦʞʝʩʪʚʦ ʚʘʨʠʘʥʪʦʚ ʩʠʪʫʘʮʠʠ. 

ʅʘ ʨʠʩʫʥʢʝ 12 ʧʨʠʚʝʜʝʥʳ ʩʨʘʚʥʠʪʝʣʴʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ çHard skillsè ʠ çSoft skillsè 

[12]. 

 
ʈʠʩʫʥʦʢ 12. ʉʨʘʚʥʠʪʝʣʴʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ çHard skillsè ʠ çSoft skillsè (ʧʦ ʂʘʥʘʜʨʦʚʫ ʀ.) 

 

ʚʣʘʜʝʥʠʝ ʠʥʦʩʪʨʘʥʥʳʤ ʷʟʳʢʦʤ

ʫʤʝʥʠʝ ʧʝʯʘʪʘʪʴ  ʦʯʝʥʴ ʙʳʩʪʨʦ ʠ ʙʝʟ ʦʰʠʙʦʢ

ʫʤʝʥʠʝ ʧʠʣʦʪʠʨʦʚʘʪʴ ʩʘʤʦʣʝʪ, ʘʚʪʦʤʦʙʠʣʴ ʠ ʪ.ʜ. ʚʦʟʤʦʞʥʦʩʪʴ ʥʘʨʠʩʦʚʘʪʴ ʧʦʨʪʨʝʪ 
ʙʫʜʫʱʝʛʦ ʥʘʯʘʣʴʥʠʢʘ ʧʨʷʤʦ ʥʘ ʩʦʙʝʩʝʜʦʚʘʥʠʠ

ʟʥʘʥʠʝ ʫʩʪʨʦʡʩʪʚʘ ʜʚʠʛʘʪʝʣʷ 

çHard skillsè

Åʂʦʤʧʝʪʝʥʪʥʦʩʪʴ 

Åʕʢʩʧʝʨʪʠʟʘ 

Åʊʝʭʥʠʯʝʩʢʠʝ ʟʥʘʥʠʷ/ʢʚʘʣʠʬʠʢʘʮʠʷ 

Åʂʨʠʪʠʯʥʳ ʚ ʢʨʘʪʢʦʩʨʦʯʥʦʡ 
ʧʝʨʩʧʝʢʪʠʚʝ 

Åʈʘʟʚʠʪʠʝ ʧʨʦʠʩʭʦʜʠʪ ʙʳʩʪʨʝʝ 

Åʉ ʤʝʥʴʰʠʤ ʫʩʠʣʠʝʤ ʠ 
ʛʘʨʘʥʪʠʨʦʚʘʥʥʳʤ ʨʝʟʫʣʴʪʘʪʦʤ (ʧʨʠ 
ʩʦʙʣʶʜʝʥʠʠ ʙʘʟʦʚʳʭ ʢʨʠʪʝʨʠʝʚ: 
ʤʦʪʠʚʘʮʠʷ, ʦʙʫʯʘʝʤʦʩʪʴ ʠ ʜʨ.) 

Åʇʨʘʢʪʠʯʝʩʢʠ ʥʝ ʧʦʜʚʝʨʞʝʥʳ 
ʦʙʨʘʪʥʦʤʫ ʨʘʟʚʠʪʠʶ

çSoft skillsè

Åʂʦʤʧʝʪʝʥʮʠʠ

Åʎʝʥʥʦʩʪʠ

Åʈʝʣʝʚʘʥʪʥʳʡ ʜʝʡʩʪʚʠʷʤ 
ʧʦʚʝʜʝʥʯʝʩʢʠʡ ʧʘʪʪʝʨʥ

Åʂʨʠʪʠʯʥʳ ʚ ʜʦʣʛʦʩʨʦʯʥʦʡ ʧʝʨʩʧʝʢʪʠʚʝ

Åʈʘʟʚʠʪʠʝ ʧʨʦʠʩʭʦʜʠʪ ʤʝʜʣʝʥʥʝʝ

Åʉ ʙʦʣʴʰʠʤ ʫʩʠʣʠʝʤ, ʜʦʩʪʠʞʝʥʠʝ 
ʪʨʝʙʫʝʤʦʛʦ ʫʨʦʚʥʷ ʥʝ ʛʘʨʘʥʪʠʨʦʚʘʥʦ 
(çʧʨʝʜʝʣè ʢʦʤʧʝʪʝʥʮʠʡ, ʛʣʫʙʦʢʘʷ 
ʠʥʪʝʛʨʘʮʠʷ ʚ ʩʪʨʫʢʪʫʨʝ ʣʠʯʥʦʩʪʠ)

Åɺ ʩʧʝʮʠʬʠʯʝʩʢʠʭ ʫʩʣʦʚʠʷʭ -
ʧʦʜʚʝʨʞʝʥʳ ʦʙʨʘʪʥʦʤʫ ʨʘʟʚʠʪʠʶ 
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ʅʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʨʘʟʚʠʪʠʷ soft skills ʠ hard skills ʜʠʩʮʠʧʣʠʥʳ ʜʣʷ ʩʪʫʜʝʥʪʦʚ 

ʥʘʧʨʘʚʣʝʥʠʷ çʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤè 

 ʊʘʢʠʝ ʜʠʩʮʠʧʣʠʥʳ, ʢʘʢ ʬʠʥʘʥʩʳ, ʙʫʭʛʘʣʪʝʨʩʢʦʝ ʜʝʣʦ ʠ ʤʘʨʢʝʪʠʥʛ, ʟʘʥʠʤʘʶʪ ʤʥʦʛʦ 

ʚʨʝʤʝʥʠ ʟʘ ʩʯʝʪ soft skills - ʣʠʜʝʨʩʪʚʘ, ʨʘʙʦʪʳ ʚ ʢʦʤʘʥʜʝ, ʦʙʱʝʥʠʷ, ʥʝʩʪʘʥʜʘʨʪʥʦʛʦ ʤʳʰʣʝʥʠʷ, 

ʪʝʭ ʥʘʚʳʢʦʚ, ʢʦʪʦʨʳʝ ʦʪʣʠʯʘʶʪ ʣʫʯʰʠʭ ʦʪ ʭʫʜʰʠʭ ʚ ʤʠʨʝ ʤʝʥʝʜʞʤʝʥʪʘ. ʀ ʧʦʩʣʝʜʩʪʚʠʷ ʪʘʢʦʛʦ 

ʧʦʜʭʦʜʘ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʨʳʥʦʢ ʧʝʨʝʧʦʣʥʝʥ ʜʠʧʣʦʤʠʨʦʚʘʥʥʳʤʠ ʤʦʣʦʜʳʤʠ 

ʩʧʝʮʠʘʣʠʩʪʘʤʠ, ʫ ʢʦʪʦʨʳʭ ʥʝʪ ʨʝʘʣʴʥʳʭ ʣʠʜʝʨʩʢʠʭ ʢʘʯʝʩʪʚ. 

ʉʪʨʦʛʦ ʛʦʚʦʨʷ, ʜʠʬʬʝʨʝʥʮʠʨʦʚʘʪʴ ʜʠʩʮʠʧʣʠʥʳ ʥʘ ʦʩʥʦʚʝ ʬʦʨʤʠʨʦʚʘʥʠʷ ʚ ʧʨʦʮʝʩʩʝ ʠʭ 

ʠʟʫʯʝʥʠʷ çʪʚʝʨʜʳʭè ʠʣʠ çʤʷʛʢʠʭè ʢʦʤʧʝʪʝʥʮʠʡ ʜʦʚʦʣʴʥʦ ʩʣʦʞʥʦ. ʄʥʦʛʠʝ ʜʠʩʮʠʧʣʠʥʳ 

ʥʘʧʨʘʚʣʝʥʠʷ çʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤè ʧʨʝʜʧʦʣʘʛʘʶʪ ʬʦʨʤʠʨʦʚʘʥʠʝ ʢʘʢ çʪʚʝʨʜʳʭè, ʪʘʢ ʠ 

çʤʷʛʢʠʭè ʢʦʤʧʝʪʝʥʮʠʡ. ʅʘʧʨʠʤʝʨ, ʜʠʩʮʠʧʣʠʥʘ çʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤ ʦʨʛʘʥʠʟʘʮʠʠè 

ʧʨʝʜʧʦʣʘʛʘʝʪ ʬʦʨʤʠʨʦʚʘʥʠʝ ʢʦʤʧʝʪʝʥʮʠʡ ʚʳʧʫʩʢʥʠʢʦʚ ʵʪʦʛʦ ʥʘʧʨʘʚʣʝʥʠʷ ʥʝ ʪʦʣʴʢʦ ʚ ʯʘʩʪʠ 

ʧʣʘʥʠʨʦʚʘʥʠʷ, ʬʦʨʤʠʨʦʚʘʥʠʷ ʜʦʣʞʥʦʩʪʥʳʭ ʠʥʩʪʨʫʢʮʠʡ, ʥʦ ʝʱʝ ʬʦʨʤʠʨʫʝʪ ʩʧʦʩʦʙʥʦʩʪʴ 

ʚʳʩʪʨʘʠʚʘʪʴ ʵʬʬʝʢʪʠʚʥʳʝ ʢʦʤʤʫʥʠʢʘʮʠʠ, ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʢʫʣʴʪʫʨʝ ʠ ʤʥʦʛʠʝ 

ʜʨʫʛʠʝ. 

ʆʜʥʘʢʦ ʠʩʩʣʝʜʦʚʘʪʝʣʠ ʧʨʦʚʦʜʷʪ ʨʘʟʛʨʘʥʠʯʝʥʠʝ ʤʝʞʜʫ hard-ʜʠʩʮʠʧʣʠʥʘʤʠ ʠ soft-

ʜʠʩʮʠʧʣʠʥʘʤʠ. ʅʘ ʈʠʩʫʥʢʘʭ 13 ʠ 14 ʧʨʝʜʩʪʘʚʣʝʥʳ ʦʩʥʦʚʥʳʝ ʜʠʩʮʠʧʣʠʥʳ, ʩʧʦʩʦʙʩʪʚʫʶʱʠʝ 

ʨʘʟʚʠʪʠʶ ʥʝʦʙʭʦʜʠʤʳʭ ʢʦʤʧʝʪʝʥʮʠʡ ʜʣʷ ʩʧʝʮʠʘʣʠʩʪʘ ʚ ʦʙʣʘʩʪʠ ʫʧʨʘʚʣʝʥʠʷ ʧʝʨʩʦʥʘʣʦʤ [16]. 

 

ʈʠʩʫʥʦʢ 13. Hard - ʜʠʩʮʠʧʣʠʥʳ (ʧʦ ʂʣʶʢʦʚʩʢʦʡ ʀ.) 

 

ʈʠʩʫʥʦʢ 14. Soft - ʜʠʩʮʠʧʣʠʥʳ (ʧʦ ʂʣʶʢʦʚʩʢʦʡ ʀ.) 

ʅʘ ʦʩʥʦʚʝ ʘʥʘʣʠʟʘ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʧʨʦʛʨʘʤʤʳ ʠ ʦʧʨʦʩʦʚ ʩʪʫʜʝʥʪʦʚ 3-4 ʢʫʨʩʦʚ 

ʥʘʧʨʘʚʣʝʥʠʷ çʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤè, ʤ  r ʧʨʝʜʣʘʛʘʝʤ ʚʠʟʫʘʣʠʟʘʮʠʶ, ʦʪʨʘʞʘʶʱʫʶ ʨʦʣʴ 

ʜʠʩʮʠʧʣʠʥ ʥʘʧʨʘʚʣʝʥʠʷ çʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤè ʚ ʬʦʨʤʠʨʦʚʘʥʠʠ çʤʷʛʢʠʭè ʠ çʪʚʝʨʜʳʭè 

ʢʦʤʧʝʪʝʥʮʠʡ. ʉʦʚʝʨʰʝʥʥʦ ʦʯʝʚʠʜʥʦ, ʯʪʦ ʯʘʩʪʴ ʠʟ ʥʠʭ ʧʦʧʘʜʘʝʪ ʠ ʚ ʙʣʦʢ, ʬʦʨʤʠʨʫʶʱʠʡ 

çʤʷʛʢʠʝè ʠ ʚ ʙʣʦʢ, ʬʦʨʤʠʨʫʶʱʠʡ çʪʚʝʨʜʳʝè ʢʦʤʧʝʪʝʥʮʠʠ (ʨʠʩʫʥʦʢ 15). 

ʤʘʪʝʤʘʪʠʯʝʩʢʦʝ ʤʦʜʝʣʠʨʦʚʘʥʠʝ

ʩʪʘʪʠʩʪʠʢʘ

ʵʢʦʥʦʤʠʯʝʩʢʠʡ ʠ ʠʥʚʝʩʪʠʮʠʦʥʥʳʡ ʘʥʘʣʠʟ

ʤʘʨʢʝʪʠʥʛʦʚʦʝ ʧʣʘʥʠʨʦʚʘʥʠʝ

ʬʠʥʘʥʩʦʚʳʡ ʤʝʥʝʜʞʤʝʥʪ 

team-building ("ʇʦʩʪʨʦʝʥʠʝ ʢʦʤʘʥʜ") 

ʠʩʢʫʩʩʪʚʦ ʧʨʝʟʝʥʪʘʮʠʠ

ʣʠʜʝʨʩʪʚʦ
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ʇʨʝʜʣʦʞʝʥʥʦʝ ʨʘʟʜʝʣʝʥʠʝ ʷʚʣʷʝʪʩʷ ʜʦʩʪʘʪʦʯʥʦ ʫʩʣʦʚʥʳʤ. ʇʦʩʢʦʣʴʢʫ, ʥʘ ʥʘʰ ʚʟʛʣʷʜ, 

ʦʛʨʦʤʥʦʝ ʟʥʘʯʝʥʠʝ ʧʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ ʦʩʦʙʝʥʥʦ ʤʷʛʢʠʭ ʢʦʤʧʝʪʝʥʮʠʡ ʠʤʝʝʪ ʣʠʯʥʦʩʪʴ 

ʧʨʝʧʦʜʘʚʘʪʝʣʷ, ʩʪʠʣʴ ʧʨʝʧʦʜʘʚʘʥʠʷ. 

 

ʈʠʩʫʥʦʢ 15. ɼʠʩʮʠʧʣʠʥʳ, ʬʦʨʤʠʨʫʶʱʠʝ çʤʷʛʢʠʝè ʠ çʪʚʝʨʜʳʝè ʢʦʤʧʝʪʝʥʮʠʠ 

(ʥʘʧʨʘʚʣʝʥʠʝ ʧʦʜʛʦʪʦʚʢʠ çʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤè) (ʩʦʩʪʘʚʣʝʥʦ ʘʚʪʦʨʘʤʠ) 

ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʦʧʨʦʩʘ ʩʪʫʜʝʥʪʦʚ ʥʘʧʨʘʚʣʝʥʠʷ çʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤè 3 ʠ 4 ʢʫʨʩʘ 

ʉʫʨʛʫʪʩʢʦʛʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʥʠʚʝʨʩʠʪʝʪʘ ʤ  r ʦʙʦʙʱʠʣʠ ʠʭ ʧʨʝʜʣʦʞʝʥʠʷ ʦʪʥʦʩʠʪʝʣʴʥʦ 

ʜʠʩʮʠʧʣʠʥ, ʢʦʪʦʨʳʝ ʠʤ ʭʦʪʝʣʦʩʴ ʙ  rʠʟʫʯʠʪʴ ʚ ʨʘʤʢʘʭ ʬʦʨʤʠʨʦʚʘʥʠʷ çʤʷʛʢʠʭè ʢʦʤʧʝʪʝʥʮʠʡ 

(ʨʠʩʫʥʦʢ 16). 

 
ʈʠʩʫʥʦʢ 16. ɼʠʩʮʠʧʣʠʥʳ ʥʘʧʨʘʚʣʝʥʠʷ çʫʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤè, ʬʦʨʤʠʨʫʶʱʠʝ çʤʷʛʢʠʝè 

ʢʦʤʧʝʪʝʥʮʠʠ (ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʦʧʨʦʩʘ ʩʪʫʜʝʥʪʦʚ ʉʫʨɻʋ) (ʨʘʟʨʘʙʦʪʘʥʦ ʘʚʪʦʨʘʤʠ) 

ɼʀʉʎʀʇʃʀʅʓ,

ʌʆʈʄʀʈʋʖʑʀɽ      

"ʄʗɻʂʀɽ  ʂʆʄʇɽʊɽʅʎʀʀ"

- ʧʩʠʭʦʣʦʛʠʷ

- ʢʦʤʘʥʜʦʦʙʨʘʟʦʚʘʥʠʝ

- ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʢʫʣʴʪʫʨʘ

- ʧʩʠʭʦʣʦʛʠʷ ʫʧʨʘʚʣʝʥʠʷ

- ʵʪʠʢʘ ʜʝʣʦʚʦʛʦ ʦʙʱʝʥʠʷ

- ʢʦʥʬʣʠʢʪʦʣʦʛʠʷ

- ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʪʚʦ

- ʢʫʣʴʪʫʨʦʣʦʛʠʷ

- ʧʝʜʘʛʦʛʠʢʘ

- ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʢʫʣʴʪʫʨʘ

- ʢʦʤʤʫʥʠʢʘʮʠʠ ʚ ʫʧʨʘʚʣʝʥʠʠ

ɼʀʉʎʀʇʃʀʅʓ,

ʌʆʈʄʀʈʋʖʑʀɽ

"ʊɺɽʈɼʓɽ

ʂʆʄʇɽʊɽʅʎʀʀ"

- ʚʳʩʰʘʷʤʘʪʝʤʘʪʠʢʘ

- ʩʪʘʪʠʩʪʠʢʘ

- ʦʧʣʘʪʘʪʨʫʜʘʧʝʨʩʦʥʘʣʘ

- ʵʢʦʥʦʤʠʯʝʩʢʘʷʪʝʦʨʠʷ

- ʜʦʢʫʤʝʥʪʦʦʙʝʩʧʝʯʝʥʠʝ

- ʠʥʦʩʪʨʘʥʥʳʡʷʟʳʢ

- ʠʥʬʦʨʤʘʪʠʢʘ

- ʵʢʦʥʦʤʠʢʘʦʨʛʘʥʠʟʘʮʠʠ

- ʩʦʮʠʘʣʴʥʦʝʩʪʨʘʭʦʚʘʥʠʝ

- ʤʘʨʢʝʪʠʥʛʧʝʨʩʦʥʘʣʘ

- ʨʳʥʦʢʪʨʫʜʘ

- ʫʧʨʘʚʣʝʥʯʝʩʢʠʡʫʯʝʪ

- ʥʦʨʤʠʨʦʚʘʥʠʝʪʨʫʜʘ

-ʧʨʘʚʦʚʝʜʝʥʠʝ

ʂʦʨʧʦʨʘʪʠʚʥʘʷ ʢʫʣʴʪʫʨʘ

ʊʘʡʤ-ʤʝʥʝʜʞʤʝʥʪ (ʫʧʨʘʚʣʝʥʠʝ ʚʨʝʤʝʥʝʤ)

ʋʧʨʘʚʣʝʥʠʝ ʠʟʤʝʥʝʥʠʷʤʠ

ʕʤʦʮʠʦʥʘʣʴʥʘʷ ʢʦʤʧʝʪʝʥʪʥʦʩʪʴ ʚ ʫʧʨʘʚʣʝʥʠʠ ʧʝʨʩʦʥʘʣʦʤ

ʊʝʭʥʦʣʦʛʠʠ ʛʫʤʘʥʠʟʘʮʠʠ  ʪʨʫʜʘ ʧʝʨʩʦʥʘʣʘ

ʀʤʠʜʞʝʣʦʛʠʷ

ʋʧʨʘʚʣʝʥʠʝ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʳʤʠ ʨʝʩʫʨʩʘʤʠ

ʋʧʨʘʚʣʝʥʠʝ ʦʪʥʦʰʝʥʠʷʤʠ

- ʪʝʦʨʠʷ ʫʧʨʘʚʣʝʥʠʷ 

ʧʝʨʩʦʥʘʣʦʤ; 

- ʩʦʮʠʦʣʦʛʠʷ ʫʧʨʘʚʣʝʥʠʷ; 

- ʦʩʥʦʚʳ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʪʨʫʜʘ; 

- ʤʝʪʦʜʳ ʧʨʠʥʷʪʠʷ 

ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʨʝʰʝʥʠʡ; 

- ʩʪʨʘʪʝʛʠʯʝʩʢʦʝ 

ʫʧʨʘʚʣʝʥʠʝ; 

- ʢʦʨʧʦʨʘʪʠʚʥʘʷ ʠ 

ʩʦʮʠʘʣʴʥʘʷ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ; 

- ʢʘʜʨʦʚʘʷ ʧʦʣʠʪʠʢʘ ʠ 

ʢʘʜʨʦʚʦʝ ʧʣʘʥʠʨʦʚʘʥʠʝ; 

ʤʦʪʠʚʘʮʠʷ ʪʨʫʜʘ ʧʝʨʩʦʥʘʣʘ. 
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